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DEFINING THE BURNOUT LEVELS OF CORRECTIONAL OFFICERS: THE EXAMPLE
OF KOCAELi OPEN PRISON

ABSTRACT

Despite the high burnout level of correctional officers so very little to almost there are no studies

in the literature on burnout in this profession. This study has done for he purpose of analyzing of

the professional burnout degrees of the correctional officers and investigating the causes and

drawing attention to the problems of the profession. The study sample are the 99 corectional
2TFAOSNRB 6K2 62N)] A-Wocadhi.LdSthfs studiNR quedtibrinaircwhs udd Yy R P NI
which was formed from two parts including demographic and burnout. Analyzes were made with

IBM SPSS Statistics package program, the frequency distribution of variables were shown, t test

and one-way analysis of variance (ANOVA) was used.
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3. ARASTIRMA
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3.1. Arastirmanin Evreni ve Orneklemi
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3.5. Arastirmanin Hipotezleri
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4. BULGULAR
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4.1. Katihmcilarin Demografik Ozelliklerine iliskin Bulgular

I NJPOIIY |

NI 6GPNXYI &I
AL LX FYEFEFNRFEY
SNI SYRANXNSE SN o6l EPRITA

YSRSyA

I G NNN

R dzNHzY f | NPy |
SEAGAY RdzNXzYf | NPY |

FyFeAal S
IA0ARANY

Ff3IPEtFNP OAyaresi
31 &G SNRN
GN1USYYAOTE A
GN1SYYASE A

RI KA f

31 NB
31 NB

R dzNHzY d:

31 YNEf NE N P EAYPP 6 e PNEDS G A Y YRISS b pF 2TNOYadzy
SRAfYS@8AL) ®PlIN

1FLAI YPYREF|-RSY2HARE PYDPET SPHYABRERRYS AfAS|AY
BSNAE YAOGANY

Tablo1.Yl GPf PYOPE I NPY

I Ayaresi

5dzNdzYt | NPyl DI I

Cinsiyet f % Kiimilatif Toplam
YI RP 37 38,1 38,1
Erkek 60 61,9 100,0
Toplam 97 100,0
Tablo1I®@S{ A o6dzf 3dzZA F N¥ 3II NB {1 GPt PYOPE | NPy OAyaireSid RdzNHz
2f Rdz€Edz GS&aLIAG SRATYAOGANID
Tablo2.Y| G Pt PYOPt I NPYy , I 6 5dzNUzYf I NPyl DI NB 51

Yas f % Kiimilatif Toplam

23-27 9,3 9,3

28-32 18 18,6 27,8

33-37 19 19,6 47,4

38-42 25 25,8 73,2

43-47 11 11,3 84,5

48-52 8 8,2 92,8

53-55 7 7,2 100,0

Toplam 97 100,0
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Tablo 2@eki 0 dzf A dzf  N* 3II NB 1 F 0GPt PYOPE | NPY -H& | & | B ENAZY8Y IZNIR & APy @
BEPADPIcUDPYRY SGo-mp SyUYyIymmyY@U YNy >yl IR yAY pnpyZ& M & A Y Ay
FNFf PLEFNRF 2f Rdz€Edz 6St ANX SYYAodAND

Tablo3.YI G Pt PYOPt I NPYy aSRSyA 5dzNUzYf | NPy DI NB

Medeni Durum f % Kiimiilatif Toplam
Evli 73 75,3 75,3
Bekar 24 24,7 100,0
Toplam 97 100,0

Tablo3'tekio dzf 3dzf F NI 31 NB 1+ 0GPt PYOPt | NPYy YSRSYA RdzNHzYf I NP
0SSt ANI SYYAOS (AN

Tablo4. Y|l (i Pft PYOPE F NPY 9EAGAY 5dzNHzYt I NPyl DI NF

Egitim Durumu f % Kiimilatif Toplam
Lise 28 28,9 28,9
« YA DSN& 59 60,8 89,7
[Aal yaN 10 10,3 100,0
Toplam 97 100,0

Tablo 4'teki 0 dzf I dzf NI  3II NB 1 FGPt PYOPt NPy SEAGAY RdzNHzYf I NP
2HyZUdz £ AAST 22cn ZtyMALF W NDEWRAGRSdZE ¥z MonSfoMNE S VaYSA 6 G A NI
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Tablo5.¢ N1 SY YA 0 mf eSeAyS TfAO61AYy .SliAavyasSt
= £ - c s S| _ €
Tiikenmislik Olcegi 2E | 2 S |R®E|ZE| c | ss
L S a | &g S
(&
y - a y y f 10 12 31 | 33 11 | 3,24 | 1,13
TOAYRSY &a2E€dzRdz€ dzy dz % 10,3 124 320 | 380 | 1.3
L NN . f 7 14 34 | 29 13 | 3,28 | 1,10
T6 RIYNON 1SYyRAYA NUK-— 73 144 351 299 | 134
{rolK 1Fft14dPEPYRI o] f 24 24 29 15 5 2,52 | 1,17
1Ff RPN YI&F OF EPYP % 24,7 247 | 299 | 155 | 5,2
TOAY 3ISNBEA 1|- NB Pt o f 3 2 23 51 18 3,81 | 087
KSYSY | yflNPY % 3,1 2,1 | 23,7 | 526 | 186
TOAY 3ISNBEA (FNDPElIOGR f 61 11 14 9 2 1,76 | 1,13
RSEAT YA 3IAOA RIONI % 62,9 11,3 | 144 | 93 2,1
NGNYy 3INYy AyalytrNIF df f 6 12 33 31 15 3,38 | 1,08
2] @PLINI GPOP % 6,2 12,4 | 340 | 320 | 155
TOAY 3ISNBEA (I NBPELFoOoGT] f 19 58 15 3 2 2,08 | 0,81
dzé 3 dzy cel | NY @e2ffl N % 19,6 59,8 15,5 31 2,1
FLIGPEPY AGGSY 2Pt R 16 17 31 ]2 | 9 2% )12
% 16,5 175 | 320 | 247 | 93
P LG PEPY A0 ale&@SaiyRrsS f 19 32 31 11 4 2,47 | 1,06
0dzf dzy RdzE dzYl Ayl YH % 19,6 330 |320 11,3 | 4.1
.dz A6GS cet fPEYLELF olodt| f 18 19 27 24 9 2,87 | 1,25
aSNut SouAY % 18,6 196 | 278 | 247 | 93
Cdz AGAY 08yAi JARSNBL 1 f 18 14 25 20 19 | 3,08 | 1,38
% 18,8 146 | 26,0 | 20,8 | 19,8
42982t 8N 2k LI OF ] 3 33 1 25 | 26 | 10 ] 3 | 223|112
% 34,0 258 | 268 | 10,3 | 3,1
y A . o f 7 12 30 | 25 23 | 3,46 | 1,19
TOAYAY OSyA 1PaPulb—y 7,2 12,4 | 30,9 | 258 | 23,7
TOAYRS o2l FFI €l oo f— > 10 | 30 | 31 | 21 35 ) 110
% 5,2 10,3 | 30,9 | 32 | 216
TOAY 3ISNBEA 1INBPEFoGPE f 52 21 11 9 4 1,89 | 1,18
RSEAL % 536 | 21,6 | 113 | 93 | 41
52 & NHzR | y R2ENXYz2 I Ayalyf{ f 7 17 31 32 10 3,22 | 1,08
aiNBa eFrNriPez2l % 7,2 17,5 | 32,0 | 33,0 | 10,3
TOAY 3ISNBeEA (I NBPElIoGP f 15 39 24 13 6 2,55 | 1,10
Kb @l &F Ny GP82NUI o | 155 | 402 | 247 | 134 | 62
TyalytrNIF &F ] Py oANJ[ f 10 26 33 | 17 11 | 2,93 | 1,15
OFytlyYP6 KAaaSR| % 10,3 26,8 | 34,0 | 17,5 | 11,3
. A y f 7 19 23 29 19 | 3,35 | 1,21
~ A - . w 1 7 7
.dz AOUS OANJ 21 1 eRI % 72 196 | 237 | 299 | 196
y AL = f 49 15 19 11 3 2,01 | 1,20
L2t dzy azydzyl ISt RAE % 50,5 155 [ 196 | 113 31
- S . f 26 35 18 12 6 2,35 | 1,18
AGAYRS1A Rdz BERIYTL |y % 26,8 36,1 | 186 | 12,4 | 6,2
TOAY 3ISNBEA 1FNDPEFOGP| f 27 19 23 19 9 563 | 133
alylA oSy el NXuYPOPY 3} ¢ 278 | 196 | 237 | 196 | 93 ' '
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Genel Ortalama = 2,80

Tablo 5'teki bulgulara 31 NB 1 G Pt PYOPt I NPY GN]1SYyYAOStA]l |t 3Pt NPYL!
£ 3Pt FNPY 2 NIC=2,800D SayS@A ehNTN VRS I12f RdzEdz 6 St ANI Sy YA oS GANID

Tablo 5 A YOSt SyefA @AY RS] 2NIFE I YHITOAVKEISNBER YIRBEYAYEHPE
KAZ&AaSUOGAEAY A CkBYWSY Sy RPN b2 Nali | f ITYOIASYE 35S NKBASLY Y] I RBBSPE Al
1AYaSt SNB al y1 A A YPEPY PRSE AERY 78050 0ANAY RES RS NNl 3/fRR dz€ dz 3| NN

4.2. Degiskenler Arasi iliskilere Yonelik Bulgular
Katitlitmcil arirn Tdkenmisgslik Al g1l ar. il e Demografik O:;

I N} SGPNYE PNIJAEVYPYRFIFNP AyOSt SYRAEAYRS 1F+GPEtPYOPE | NPY
AtS AfABLAESNAYS &1 yStA]l odA 3df F NI F8FEPRFTA GFof2¢F N

Tablo6.TYa Q f SNAY /AyaAresSd 5dzNHzYt I NPYPYy ¢N{SYYAdt

Cinsiyet n C SS T P
Tiikenmiglik Algilar YI RPY 37 2,87 0,56
Erkek 60 2,75 0,54

1,035 0,303

HeTYaQ fSNAY GNUSYYASEA] FEIPEENP OAyaAesSd RdzNHzY dzy
HeTYaQ fSNAY GNUSYYASEA] FEIPEENP OAyaAeSd RdzNHzY dzy

I NI 3GPNYE &K SNRAYPLIINY SYYa@t A1 +Ff3IPEINPYF AfAS1AY OAYE
I AGSNYSRAEAYA 0S8t AtisFi ©&MENS I N FRYAGE R LIPE BFE GNP Ay OSt
FE3PEFNP AfS OAyaAresSd RdNHzYdz RSEASTISYA FytFYEP 6ANI FI

Tablo7.TYaQ f SNAY aSRSYyA 5dzNHzYf I NPYPYy ¢N{lSYyYAoSf A

Medeni Durum n C SS T P
Tiikenmiglik Algilar i
$ 8 Evli 73 2,77 0,56 0,860 0,392
Bekar 24 2,88 0,48

HeTYaQ fSNRAY GN]SYYAOStA]l f3APEFNP YSRSYA RdzNYzYdzy |
H:TYaQ fSNAY GN1SYYASEtA]l f3IAPEI NP YSRSYA RdzNHzYdzy |
I N GPNXYIF &l (FaGPtly TYaQ fSNAY GN1SYyYAOStA]l f3APEL NP
1 AGSNALI 31 AGSNNYSRAEAY A-testh SobubuldlE SY SIANg SV St A1 BF BIPE | N
GNTSYYASE AL EAPEEFNP AfS YSRSYA RdzNHzV088R;$DAR%). Sy A |yt |

Tablo8.TYaQ f SNRY 06 5dzNHzYf I NPYPYy ¢N{SYYAOSE A

Titkenmislik Yas n C SS F P
Algilan 23-27 9 2,83 0,53 0,654 0,686
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28-32 18 2,81 0,58
33-37 19 2,79 0,46
38-42 25 2,90 0,55
43-47 11 2,82 0,66
48-52 8 2,67 0,64
53-55 7 2,46 0,45

HeTYaQ £ SNRAY GN{USYYASEWNS oX NIPTI NPt 26 Bl IBUAL § NPT @

H:TYaQ fSNAY GN1SYyYAStA]l FE3IPEIFINP &FO6 3IANHzLI | NPyl 3
I N} SGPNXYIF&lF 1FdPEFYy TYaQ fSNAY GN{USYyYAOSt Al Ff3IPEINF
31 AGSNY¥SRAEAYA O0StANISYSeS elyStal elrLwPtry 1y20F
GNTSYYAOSE AL APt FNK FAYIESP 20FAGNI RFdeNRYE PR SPEIA oFll SYAS NY SY S G S

Tablo9. TYaQ f SNAY 9E€EAGAY 5dzNHzYf I NPYPYy ¢N{USYYAOSf A

Egitim Durumu n C SS F P
Tikenmiglik Lise 28 2,73 0,52
Algilar «YADBSNHE 59 2,81 | 057 | 0,428 | 0,653
[AalyaN 10 291 | 0,48

H:TYaQ tfSNRY GN{SYYAOtA]l FEAPEINP SEAGAY RdzNHzYf | NP
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Tablo10.¢ N1 SY YA St A1l mf eSeEAYS ' Al DNGSYANIA] |

Reliability Statistics

Cronbach's Alpha N of Items

0,841 22

¢CFoft2 onQRITA AINGSYANIA]l Nt GEERPEPIAVOBNBYRAOKPRSIE f (i
2t F NI | KSal L I yRPEP 3l NNf YSTGSRANYP . dz RSESNISNI | f
31 aGSNY¥S1TGSRAND
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5. SONUG VE ONERILER
Arastirma bulgularindan elde edilen sonuglara gére;

T I NFOGPNXYE&Ff MNPy mITFaAd SNJ S1 IS s20yIMQA 1 RPy
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Sy 38y i®t PYOPE NI @Fo6F Yl {1GF RPN®

f ' N)OGPNXYIF&F (FGPErYy TYaQ fSNRY s2TpQA S@OtA @S 22up
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f ' N)OGPNXYEF&F (FaGPEry TYaQ fSNAY 2HyXhpQdz t A&aSIT <3¢
@F1tlFoP] s21TnQA NYAGSNBAGS YSIT dzydzRdzNX ! NI 84 PN I G
' NI} APy Rl INJf [oYOf RIzyd YNIYFR €I O0ANX ALGS Sy Fritl (N
8L OFYIF1TaOFRPNXY® . dzydz 3ISt SOS| WBE K] HvukdpgRuilolsrak 1 F @ AP D¢

yorumlayabiliriz.

Oneriler;

T YFEGPEt PYOPE NI &F LIty &Nl &NI$§S 31 NNoYSt SNRS S
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EXTENDED ABSTRACT
Introduction

Penal institutions, commonly known as jails, is the place where those (the convicted) who are sentenced
to a freedom-restricted penalty because of a crime he commits and those (prisoners) who are given a
ruling to be arrested by either a judge or a law court because of criminal suspicion are sheltered. The
primary duty of the institution is to guard those who are serving their sentence and to rehabilitate those
people so that they will not commit a crime again. Correction officers who are the essential personnel of
the institution undertake such a challenging duty. Correction officers are in amendment circle more than

other personnel working in jail and they are always in contact with inmates (Cheeseman, 2010).

Correction officer is the person who is commissioned in jails where subjects, who are either unable to
adapt to his environment in society due to several reasons or harm to others, serve their sentences

given by Turkish Justice System in response to the crimes they have committed.

Formerly named as guardian, there has been a change in the name of this profession to regain both the
dignity they lost and the respect they deserve. By 18.07.1984 dated and 84/8360 numbered Cabinet
Decree, the name of guardian and of head guard changedinii 2 a O2 NNBOlGA2Y 2FFAOSNE | yI
2TFAOSNE Ay GdzNYy o ! RRAGA2yFffex GKS GSydNB 2F GKSAS
general administrative services category. In this way, qualified, well-educated personnel is aimed to be

hired (Kurt, 2007: 102).

Correction officers are required to deal with such individuals who cannot adapt to society as the
O2y@AOGSR FYR AYyYlLGSad a22NJAy3 Ay 2FAf Aa | &ASOSND
is detained and it is likely that many of such people have mental illnesses, low social skills, are drug-

addicted, poorly educated and marginalized. Some are such as to harm the public; some are dangerous

and aggressor; and some others do everything to escape from prison. None of them wantstobS Ay 2+ A f ¢

(akt. Gedik, 2011: 66)
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Correction officers are the people who are in charge of maintaining discipline. Because of this duty, they
might have experience hostile attitude towards themselves from inmates and sometimes from other
personnel, and within and outside of the institution they might have worry for both themselves and
their family. Therefore, it makes their duty harder. Because of all these reasons, most of correction

officers do not do their jobs fondly and voluntarily.

Penal institutions are generally established outside of residential areas for security reasons since they
shelter inmates. As penal institutions are outside of residential areas, institution workers generally
reside in public housing. Since correction officers reside with their families, it restricts their social lives.
Living far from urban area gives rise to make things hard for correction officers to adapt to their social

lives and it makes them feel they are living alone in this world.

Research Purpose

This study is conducted to examine the level of burnout of correction officers and analyze its reasons

and finally to draw attention to problems of this profession.
Research Method

b O2NNBOGAZ2Y 2FFAOSNRE K2 & 2 hhksandplfof RibdSebrchlINR A2y Ay Y
guestionnaire forms which have demographic and burnout parts are used and the questionnaire is
conducted face to face. Data are analyzed with IBM SPSS Statistics 20.0 packaged software, frequency
analysis is conducted for independent variables in the process of data analysis, T test and one-way

analysis of variance are conducted for dependent variables. Significance level is accepted as 0,05.
Findings of Research

T %61.9 of the participants are male while %38.1 of them are female. There is not a
considerable gap between male and female participants in terms of burnout. Along with it,
female participants experience burnout by a narrow margin more.

T %9 of the participants are between the ages 23-27, and approximately %62 of them are
between the ages 28-42. That is, majority of the participants are middle aged. Although
there is not noticeable relation between the ages of the participants and burnout, 23-27
aged that is, young participants experience burnout most.

T %75 of the participants are married and %25 of the participants are single. No meaningful
relation between marital status and burnout has been found. According to the results of the
research, married ones experience less burnout than single ones. Single and young

correction officers experience more burnout.
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T2y dp 2F GKS O2NNBOGAZ2Y 2FFAOSNAR FNB KAIK a0K?2
%10.3 have postgraduate degree. That is, about %70 of them are university graduate.
According to research results, there is no meaningful relation between educational status
and burnout. High school graduates experience burnout most. It can be interpreted as they

have concern for the future and the feeling of confinement to the job.
Discussion and Suggestions

I The most emphasized topic during the face to face interview was that they asked to change

GKS LIS2LX SQa LRAYyUG 2F @GAS¢ (261 NRa (GKS LINRT

w»
Qx
Qx

their kids) and that they demanded their profession to be that of policing which is police are
proud of. For this reason, they asked for a commemoration day for their job.

I One of the reasons of the level of burnout is that correction officers feel alone against
inmates. At this point, when any occurrence takes place, a lawyer can be hired to defend the
correction officers who represent the institution.

9  Another reason of burnout is that correction officers have many responsibilities but they
have few charges to implement their responsibilities. Their authority should be determined
beforehand to opt to effective decisions at the moment of crisis.

Another problem that was mentioned during the interview is that open prisons do not have
their own bylaws, there is one common by law shared by closed and open prisons.
Therefore, bylaw, which is conducted in closed prison, leads to problems in open prison.
Participants stated that they want a different bylaw.

One of the biggest reasons of burnout is that prisons are established outside of urban areas
due to security concerns and therefore employees must reside in nearby public housing. For
this reason, as the correction officers who implement a stressful and severe duty do not feel
they are drifted apart from their job, they are driven to burnout more. They have almost no
social life. An agenda might be arranged to boost their social life with picnics, daily trips,
open-air cinemas, spring festivals and welcome to summer parties.

A Correction Officer Tenancy department under Justice Vocational Schools might be opened
G2 aGAaAdOl Ay LIS2LX SQa YAYR FyR G2 FdaNYyAakK LIS2L
correction officers might share their life experience with students. In this way, both
knowledge transition can be provided and a new mission is assigned to correction officers.

1 Experienced correction officers stated that making young and inexperienced correction
officers come into office leads to adverse consequences. New correction officers should
have a strong posture in front of inmates and as new correction officers lack this feature, this
posture is destroyed. Therefore, it might be proposed that newly hired correction officers

should be given a short applied training.
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