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ÖZ 

TƴŦŀȊ ǾŜ ƪƻǊǳƳŀ ƳŜƳǳǊƭŀǊƤƴƤƴ ƳŜǎƭŜƪƛ ǘǸƪŜƴƳƛǒƭƛƪ ŘǸȊŜȅƛ œƻƪ ȅǸƪǎŜƪ ƻƭƳŀǎƤƴŀ ǊŀƐƳŜƴ 
ƭƛǘŜǊŀǘǸǊŘŜ ōǳ ƳŜǎƭŜƐƛƴ ǘǸƪŜƴƳƛǒƭƛƪ ŘǸȊŜȅƛ ƛƭŜ ƛƭƎƛƭƛ ȅŀǇƤƭŀƴ œŀƭƤǒƳŀƭŀǊ ȅƻƪ ŘŜƴŜŎŜƪ ƪŀŘŀǊ ŀȊŘƤǊΦ .ǳ 
œŀƭƤǒƳŀ ƛƴŦŀȊ ǾŜ ƪƻǊǳƳŀ ƳŜƳǳǊƭŀǊƤƴƤƴ ƳŜǎƭŜƪƛ ǘǸƪŜƴƳƛǒƭƛƪ ŘǸȊŜȅƭŜǊƛƴƛ ƛƴŎelemek ve sebeplerini 
ŀǊŀǒǘƤǊƳŀƪ ǾŜ ōǳ ƳŜǎƭŜƐƛƴ ǎƻǊǳƴƭŀǊƤƴŀ Řƛƪƪŀǘ œŜƪƳŜƪ ŀƳŀŎƤȅƭŀ ȅŀǇƤƭƳƤǒǘƤǊΦ 4ŀƭƤǒƳŀƴƤƴ 
ǀǊƴŜƪƭŜƳƛƴƛ YƻŎŀŜƭƛ ƛƭƛƴƛƴ YŀƴŘƤǊŀ ƛƭœŜǎƛƴŘŜ ōǳƭǳƴŀƴ ŀœƤƪ ŎŜȊŀ ƛƴŦŀȊ ƪǳǊǳƳǳƴŘŀ œŀƭƤǒŀƴ фф ƛƴŦŀȊ ǾŜ 
ƪƻǊǳƳŀ ƳŜƳǳǊǳ ƻƭǳǒǘǳǊƳǳǒǘǳǊΦ 4ŀƭƤǒƳŀŘŀ ŘŜƳƻƎǊŀŦƛƪ ǾŜ ǘǸƪŜƴƳƛǒƭƛƪ ƻƭƳŀƪ ǸȊŜǊŜ ƛƪƛ ōǀƭǸƳŘŜƴ 
ƻƭǳǒŀƴ ŀƴƪŜǘ ŦƻǊƳǳ ƪǳƭƭŀƴƤƭƳƤǒΣ ŀƴƪŜǘƭŜǊ ȅǸȊ ȅǸȊŜ ȅŀǇƤƭƳƤǒǘƤǊΦ L.a {t{{ {ǘŀǘƛǎǘƛŎǎ нлΦл ǇŀƪŜǘ 
ǇǊƻƎǊŀƳƤ ƛƭŜ ŀƴŀƭƛȊƭŜǊ ȅŀǇƤƭƳƤǒΣ ŘŜƐƛǒƪŜƴƭŜǊƛƴ ŦǊŜƪŀƴǎ ŘŀƐƤƭƤƳƭŀǊƤ ƎǀǎǘŜǊƛƭƳƛǒΣ ǘ ǘŜǎǘƛ ǾŜ ǘŜƪ ȅǀƴƭǸ 
varyans analizi (ANOV!ύ ƪǳƭƭŀƴƤƭƳƤǒǘƤǊΦ  

Anahtar Kelimeler: ¢ǸƪŜƴƳƛǒƭƛƪΣ ŎŜȊŀŜǾƛΣ ƛƴŦŀȊ ǾŜ ƪƻǊǳƳŀ ƳŜƳǳǊǳΦ 

 

DEFINING THE BURNOUT LEVELS OF CORRECTIONAL OFFICERS: THE EXAMPLE 
OF KOCAELİ OPEN PRISON  

ABSTRACT 

Despite the high burnout level of correctional officers so very little to almost there are no studies 
in the literature on burnout in this profession. This study has done for he purpose of analyzing of 
the professional burnout degrees of the correctional officers and investigating the causes and 
drawing attention to the problems of the profession. The study sample are the 99 corectional 
ƻŦŦƛŎŜǊǎ ǿƘƻ ǿƻǊƪ ƛƴ ƻǇŜƴ ǇǊƛǎƻƴǎ ƛƴ YŀƴŘƤǊŀ-Kocaeli. In this study a questionnaire was used 
which was formed from two parts including demographic and burnout. Analyzes were made with 
IBM SPSS Statistics package program, the frequency distribution of variables were shown, t test 
and one-way analysis of variance (ANOVA) was used. 

Keywords: Burnout, prison, correctional officers 

 

 

 

 

 

 

mailto:yozkan@sakarya.edu.tr
mailto:bayraktartulin83@gmail.com


  IJOESS                                                                         Year: 6,    Vol:6,    Issue: 21 DECEMBER 2015 

 

      173 Özkan, Y. ve Bayraktar, T. (2015). İnfaz ve Koruma Memurlarının Mesleki Tükenmişlik Düzeylerinin 
Belirlenmesi: Kocaeli Açık Ceza İnfaz Kurumu Örneği, International Journal Of Eurasia Social 
Sciences, Vol: 6, Issue: 21, pp. (172-186) 

 

1. GİRİŞ 

/ŜȊŀ ƛƴŦŀȊ ƪǳǊǳƳƭŀǊƤΣ ōƛƭƛƴŜƴ ŀŘƤ ƛƭŜ ŎŜȊŀŜǾƭŜǊƛΣ ƛǒƭŜŘƛƐƛ ōƛǊ ǎǳœ ǎŜōŜōƛ ƛƭŜ ǀȊƎǸǊƭǸƐǸ ƪƤǎƤǘƭŀȅƤŎƤ ŎŜȊŀȅŀ 

œŀǊǇǘƤǊƤƭŀƴ ƪƛǒƛƭŜǊƛƴ όƘǸƪǸƳƭǸύ ǾŜ ōƛǊ ǎǳœ ǒǸǇƘŜǎƛƴŘŜƴ ŘƻƭŀȅƤ ƘŀƪƛƳ ǾŜȅŀ ƳŀƘƪŜƳŜ ǘŀǊŀŦƤƴŘŀƴ 

ǘǳǘǳƪƭŀƴƳŀǎƤƴŀ ƪŀǊŀǊ ǾŜǊƛƭŜƴ ƪƛǒƛƭŜǊƛƴ όǘǳǘǳƪƭǳύ ōŀǊƤƴŘƤǊƤƭŘƤƐƤ ȅŜǊŘƛǊΦ YǳǊǳƳǳƴ ǘŜƳŜƭ ƎǀǊŜǾƛΣ ǎǳœ ƛǒƭŜȅŜƴ 

ƪƛǒƛƭŜǊƛƴ ŎŜȊŀǎƤƴƤ œŜƪŜǊƪŜƴ ƎǸǾŜƴƭƛƐƛƴƛ ǎŀƐƭŀƳŀƪ ǾŜ ǘŜƪǊŀǊ ǎǳœ ƛǒƭŜƳŜƳŜǎƛ ƛœƛƴ ōǳ ƪƛǒƛƭŜǊƛ ǊŜƘŀōƛƭƛǘŜ 

ŜǘƳŜƪǘƛǊΦ .ǀȅƭŜǎƛƴŜ ȊƻǊ ōƛǊ ƎǀǊŜǾƛ Ŝƴ ǘŜƳŜƭŘŜ ƪǳǊǳƳ œŀƭƤǒŀƴƤ ƻƭŀƴ ƛƴŦŀȊ ǾŜ ƪƻǊǳƳŀ ƳŜƳǳǊƭŀǊƤ 

ǸǎǘƭŜƴƳŜƪǘŜŘƛǊΦ TƴŦŀȊ ǾŜ ƪƻǊǳƳŀ ƳŜƳǳǊƭŀǊƤΣ ŎŜȊŀŜǾƛƴŘŜƪƛ œŀƭƤǒŀƴƭŀǊŘŀƴ ŘŀƘŀ ŦŀȊƭŀ ƤǎƭŀƘ ƻǊǘŀƳƤƴŘŀŘƤǊ ǾŜ 

ƳŀƘƪǳƳƭŀǊƭŀ ǎǸǊŜƪƭƛ ǘŜƳŀǎ ƘŀƭƛƴŘŜŘƛǊ ό/ƘŜŜǎŜƳŀƴΣ нлмлύΦ 

TƴŦŀȊ ǾŜ ƪƻǊǳƳŀ ƳŜƳǳǊǳ όTYaύΣ ǘƻǇƭǳƳ ƛœŜǊƛǎƛƴŘŜ œŜǒƛǘƭƛ ǎŜōŜǇƭŜǊŘŜƴ ŘƻƭŀȅƤ œŜǾǊŜǎƛƴŜ ǳȅǳƳ 

ǎŀƐƭŀȅŀƳŀȅŀƴ ȅŀ Řŀ ƛƴǎŀƴƭŀǊŀ ȊŀǊŀǊ ǾŜǊŜƴ ǒŀƘƤǎƭŀǊƤƴΣ ƛǒƭŜƳƛǒ ƻƭŘǳƪƭŀǊƤ ǎǳœŀ ƪŀǊǒƤƭƤƪ ¢ǸǊƪ !ŘŀƭŜǘ 

{ƛǎǘŜƳƛΩƴƛƴ ǾŜǊƳƛǒ ƻƭŘǳƐǳ ǀȊƎǸǊƭǸƐǸ ƪƤǎƤǘƭŀƳŀ ŎŜȊŀǎƤƴƤƴ ƛƴŦŀȊƤƴƤƴ ƎŜǊœŜƪƭŜǒǘƛƐƛ ŎŜȊŀŜǾƭŜǊƛƴŘŜ ƎǀǊŜǾ ȅŀǇŀƴ 

ƪƛǒƛŘƛǊΦ 

9ǎƪƛ ŀŘƤ ƎŀǊŘƛȅŀƴ ƻƭŀƴ ōǳ ƳŜǎƭŜƪǘŜΣ ƘŜƳ ƪŀȅōŜǘǘƛƐƛ ƛǘƛōŀǊƤ ȅŜƴƛŘŜƴ ƪŀȊŀƴƳŀƪ ƘŜƳ ŘŜ ǘƻǇƭǳƳŘŀ Ƙŀƪ ŜǘǘƛƐƛ 

ǎŀȅƎƤȅƤ ƎǀǊŜōƛƭƳŜƪ ƛœƛƴ ƛǎƛƳ ŘŜƐƛǒƛƪƭƛƐƛƴŜ ƎƛŘƛƭƳƛǒǘƛǊΦ муΦлтΦмфуп ƎǸƴ ǾŜ упκуосл ǎŀȅƤƭƤ .ŀƪŀƴƭŀǊ YǳǊǳƭǳ 

YŀǊŀǊƤȅƭŀΣ ƎŀǊŘƛȅŀƴ ƛǎƳƛ άƛƴŦŀȊ ǾŜ ƪƻǊǳƳŀ ƳŜƳǳǊǳέΣ ōŀǒƎŀǊŘƛȅŀƴ ƛǎƳƛ ŘŜ άƛƴŦŀȊ ǾŜ ƪƻǊǳƳŀ ōŀǒ ƳŜƳǳǊǳέ 

ƻƭŀǊŀƪ ŘŜƐƛǒǘƛǊƛƭƳƛǒǘƛǊΦ !ȅǊƤŎŀ ōǳ ƳŜƳǳǊƭŀǊƤƴ ƪŀŘǊƻƭŀǊƤ Řŀ ȅŀǊŘƤƳŎƤ ƘƛȊƳŜǘƭŜǊ ǎƤƴƤŦƤƴŘŀƴΣ ƎŜƴŜƭ ƛŘŀǊŜ 

ƘƛȊƳŜǘƭŜǊƛ ǎƤƴƤŦƤƴŀ ŀƪǘŀǊƤƭƳƤǒǘƤǊΦ .ǀȅƭŜŎŜ ƳŜǎƭŜƐŜΣ ǀƐǊŜƴƛƳ ŘǳǊǳƳǳ ƛȅƛΣ ƪŀƭƛǘŜƭƛ ƛƴǎŀƴƭŀǊƤƴ ƎƛǊƳŜǎƛ 

ŀƳŀœƭŀƴƳƤǒǘƤǊ όYǳǊǘΣ нллтΣ ǎΦ млнύΦ  

TYaΩƭŜǊΣ ƘǸƪǸƳƭǸ ǾŜ ǘǳǘǳƪƭǳ Ǝƛōƛ ǘƻǇƭǳƳŀ ŀȅŀƪ ǳȅŘǳǊŀƳŀȅŀƴΣ ǎǳœ ƛǒƭŜƳƛǒ ōƛǊŜȅƭŜǊƭŜ ƛƭƎƛƭŜƴƳŜƪ 

ŘǳǊǳƳǳƴŘŀŘƤǊΦ ά/ŜȊŀŜǾƛƴŘŜ œŀƭƤǒƳŀƪ ƎǸœ ōƛǊ ƎǀǊŜǾŘƛǊΦ mȊƎǸǊƭǸƐǸ ŜƭƛƴŘŜƴ ŀƭƤƴƳƤǒ ƪƛƳǎŜƭŜǊƭŜ œŀƭƤǒƳŀȅƤ 

ƛœŜǊƛǊ ǾŜ ōǳ ƪƛƳǎŜƭŜǊƛƴ ōƛǊœƻƐǳƴǳƴ ǊǳƘǎŀƭ ǎƻǊǳƴƭŀǊƤƴƤƴ ƻƭƳŀǎƤΣ ǳȅǳǒǘǳǊǳŎǳ ōŀƐƤƳƭƤƭƤƐƤ ōǳƭǳƴƳŀǎƤΣ ǎƻǎȅŀƭ 

ōŜŎŜǊƛƭŜǊƛƴƛƴ ǾŜ ŜƐƛǘƛƳ ŘǳǊǳƳƭŀǊƤƴƤƴ ŘǸǒǸƪ ƻƭƳŀǎƤ ǾŜ ǘƻǇƭǳƳǳƴ ƪŜƴŀǊŀ ƛǘƛƭƳƛǒ ƪŜǎƛƳƭŜǊƛƴŘŜƴ ƻƭƳŀǎƤ 

ƻƭŀǎƤŘƤǊΦ .ŀȊƤƭŀǊƤ ƪŀƳǳȅŀ ȊŀǊŀǊ ǾŜǊŜŎŜƪ ƴƛǘŜƭƛƪǘŜ ƪƛƳǎŜƭŜǊŘƛǊΤ ōŀȊƤƭŀǊƤ ǘŜƘƭƛƪŜƭƛ ǾŜ ǎŀƭŘƤǊƎŀƴŘƤǊΤ ōŀȊƤƭŀǊƤ Řŀ 

ƪŀœƳŀƪ ƛœƛƴ ŜƭƭŜǊƛƴŘŜƴ ƎŜƭŜƴƛ ȅŀǇŀǊƭŀǊΦ IƛœōƛǊƛ ŎŜȊŀŜǾƛƴŘŜ ƻƭƳŀȅƤ ƛǎǘŜƳŜȊΦέ όŀƪǘΦ DŜŘƛƪΣ нлммΣ ǎΦссύΦ 

TYaΩƭŜǊΣ ŎŜȊŀŜǾƭŜǊƛƴŘŜ ŘƛǎƛǇƭƛƴƛ ǎŀƐƭŀƳŀƪƭŀ ȅǸƪǸƳƭǸ ƪƛǒƛƭŜǊŘƛǊΦ .ǳ ƎǀǊŜǾƭŜǊƛƴŘŜƴ ǀǘǸǊǸ ƳŀƘƪǳƳƭŀǊ 

ǘŀǊŀŦƤƴŘŀƴ ǾŜ ōŀȊŜƴ ŘŜ ŘƛƐŜǊ ƪǳǊǳƳ œŀƭƤǒŀƴƭŀǊƤƴŘŀƴ ŘǸǒƳŀƴŎŀ ǘǳǘǳƳƭŀǊ ƎǀǊŜōƛƭƳŜƪǘŜΣ ƪǳǊǳƳ ƛœŜǊƛǎƛƴŘŜ 

ǾŜ ŘƤǒŀǊƤǎƤƴŘŀ ƘŜƳ ƪŜƴŘƛƭŜǊƛ ƘŜƳ ŘŜ ŀƛƭŜƭŜǊƛ ƎǸǾŜƴƭƛƪ ŜƴŘƛǒŜǎƛ ǘŀǒƤȅŀōƛƭƳŜƪǘŜŘƛǊƭŜǊΦ .ǳ ƴŜŘŜƴƭŜ ŘŜ 

ƎǀǊŜǾƭŜǊƛ ŘŀƘŀ Řŀ ȊƻǊ ōƛǊ ƘŀƭŜ ƎŜƭƳŜƪǘŜŘƛǊΦ ¢ǸƳ ōǳƴƭŀǊŘŀƴ ǀǘǸǊǸ œƻƐǳ TYa ƳŜǎƭŜƐƛƴƛ ǎŜǾŜǊŜƪ ǾŜ 

ƛǎǘŜȅŜǊŜƪ ȅŀǇƳŀƳŀƪǘŀŘƤǊΦ 

Ceza infaz kurumƭŀǊƤΣ ƳŀƘƪǳƳƭŀǊƤ ōŀǊƤƴŘƤǊŀƴ ōƛǊ ȅŜǊ ƻƭƳŀǎƤ ǾŜ ŘŜ ƎǸǾŜƴƭƛƪ ǎŜōŜōƛ ƛƭŜ ƎŜƴŜƭƭƛƪƭŜ ȅŜǊƭŜǒƛƳ 

ȅŜǊƭŜǊƛƴŘŜƴ ǳȊŀƪ ōǀƭƎŜƭŜǊŘŜ ƪǳǊǳƭƳǳǒǘǳǊΦ YǳǊǳƳ œŀƭƤǒŀƴƭŀǊƤ Řŀ ȅŜǊƭŜǒƛƳ ȅŜǊƛƴŘŜƴ ǳȊŀƪ ƻƭƳŀǎƤ ǎŜōŜōƛ ƛƭŜ 

ƎŜƴŜƭƭƛƪƭŜ ƪǳǊǳƳ ƭƻƧƳŀƴƭŀǊƤƴŘŀ ƛƪŀƳŜ ŜǘƳŜƪǘŜŘƛǊƭŜǊΦ DŜƴŜƭŘŜ ŀƛƭŜƭŜǊƛ ƛƭŜ ƛƪŀƳŜ ŜǘǘƛƪƭŜǊƛƴŘŜƴ ǀǘǸǊǸ ōǳ Řŀ 

ǎƻǎȅŀƭ ȅŀǒŀƳƭŀǊƤƴŀ ōƛǊ ƪƤǎƤǘ ƎŜǘƛǊƳŜƪǘŜŘƛǊΦ ¸ŜǊƭŜǒƛƳ ȅŜǊƛƴŘŜƴ ǳȊŀƪ ƻƭƳŀƪΣ ǎƻǎȅŀƭ ȅŀǒŀƳŀ ŀŘŀǇǘŀǎȅƻƴǳ 

ȊƻǊƭŀǒǘƤǊƳŀƪǘŀ ǾŜ œŀƭƤǒŀƴƭŀǊƤƴ ƪŜƴŘƛƭŜǊƛƴƛ ŘǸƴȅŀŘŀƴ ǎƻȅǳǘƭŀƴƳƤǒ Ǝƛōƛ ƘƛǎǎŜǘƳŜƭŜǊƛƴŜ ǎŜōŜǇ ƻƭƳŀƪǘŀŘƤǊΦ 
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{ƻƴ ȅƤƭƭŀǊŘŀΣ ǸƭƪŜƳƛȊŘŜ ȅŀǒŀƴŀƴ ƛǒǎƛȊƭƛƪ ǾŜ ŜƪƻƴƻƳƛȅŜ Řǳȅǳƭŀƴ ƎǸǾŜƴƛƴ ŀȊŀƭƳŀǎƤ ǎŜōŜōƛ ƛƭŜ ŜƐƛǘƛƳ ǎŜǾƛȅŜǎƛ 

ȅǸƪǎŜƪ ƛƴǎŀƴƭŀǊ TYa ƻƭƳŀȅŀ ōŀǒƭŀƳƤǒǘƤǊΦ aŜǎƭŜƐƛƴ ƎŜǊŜƪǘƛǊŘƛƐƛ ŘƻƴŀƴƤƳ ǾŜ ƳŜǎƭŜƐƛƴ ƪŀȊŀƴƤƳƭŀǊƤΣ 

ōƛǊŜȅƭŜǊƛƴ ŜƐƛǘƛƳ ǎŜǾƛȅŜƭŜǊƛ ǾŜ ōŜƪƭŜƴǘƛƭŜǊƛ ƛƭŜ ǳȅǳǒƳŀŘƤƐƤ ƛœƛƴ ŘŜ œƻƐǳ TYa ǘǸƪŜƴƳƛǒƭƛƪ ǎŜƴŘǊƻƳǳ 

ȅŀǒŀƳŀȅŀ ōŀǒƭŀƳƤǒǘƤǊΦ ½ŀǘŜƴ ȊƻǊ ƻƭŀƴ ƳŜǎƭŜƪΣ ōƛǊ ŘŜ ƪŀȊŀƴƤƳƭŀǊƤ ŀȊ ƻƭǳƴŎŀ ǾŜ ȅǳƪŀǊƤŘŀ ǎŀȅŘƤƐƤƳƤȊ 

ƎǸǾŜƴƭƛƪ ǾŜ ǎƻǎȅŀƭ Ƙŀȅŀǘǘŀƴ ǳȊŀƪ ƪŀƭƳŀ Ǝƛōƛ ōƛǊœƻƪ ǎŜōŜǇǘŜƴ ǀǘǸǊǸ ǘǸƪŜƴƳƛǒƭƛƪ TYaΩƭŜǊ ƛœƛƴ ƪŀœƤƴƤƭƳŀȊ 

ƻƭƳǳǒǘǳǊΦ  

2. MESLEKİ TÜKENMİŞLİK  

DǸƴǸƳǸȊŘŜ ǘǸƪŜƴƳƛǒƭƛƪ ƪŀǾǊŀƳƤ ƛƭŜ ǎƤƪƭƤƪƭŀ ƪŀǊǒƤƭŀǒƳŀƪǘŀȅƤȊΦ aƻŘŀ ƘŀǎǘŀƭƤƪ ƻƭŀǊŀƪ Řŀ ƴƛǘŜƭŜƴŘƛǊƛƭŜƴ 

ǘǸƪŜƴƳƛǒƭƛƪ ǎŜƴŘǊƻƳǳ ōƛǊŜȅƭŜǊƛƴ ƛǒƭŜǊƛ ƎŜǊŜƐƛ ƪŀǊǒƤƭŀǒǘƤƪƭŀǊƤ ƛƴǎŀƴƭŀǊŀ ƪŀǊǒƤ ŘǳȅŀǊǎƤȊƭŀǒƳŀƭŀǊƤΣ ŘǳȅƎǳǎŀƭ 

ȅǀƴŘŜƴ ƪŜƴŘƛƭŜǊƛƴƛ ǘǸƪŜƴƳƛǒ ƘƛǎǎŜǘƳŜƭŜǊƛΣ ƪƛǒƛǎŜƭ ōŀǒŀǊƤ ǾŜ ȅŜǘŜǊƭƛƭƛƪ ŘǳȅƎǳƭŀǊƤƴƤƴ ŀȊŀƭƳŀǎƤ ǒŜƪƭƛƴŘŜ 

ƻǊǘŀȅŀ œƤƪŀǊ ǾŜ ŘŀƘŀ œƻƪ ƛƴǎŀƴƭŀǊƭŀ ƛƭŜǘƛǒƛƳ ƘŀƭƛƴŘŜ ƻƭǳƴŀƴ ƳŜǎƭŜƪƭŜǊŘŜ ƎǀǊǸƭǸǊΦ 

¢ǸƪŜƴƳƛǒƭƛƪ ƪŀǾǊŀƳƤ ƛƭƪ ƪŜȊ мфтп ȅƤƭƤƴŘŀ CǊŜǳŘŜƴōŜǊƎŜǊ ǘŀǊŀŦƤƴŘŀƴ ƻǊǘŀȅŀ ŀǘƤƭƳƤǒǘƤǊΦ  CǊŜǳŘŜƴōŜǊƎŜǊΩƛƴ 

ȅŀȊŘƤƐƤ ōƛǊ ƳŀƪŀƭŜ ƛƭŜ ƭƛǘŜǊŀǘǸǊŜ ƎƛǊƳƛǒǘƛǊΦ .ǳǊŀŘŀ ǘǸƪŜƴƳƛǒƭƛƪ άƳŜǎƭŜƪƛ ōƛǊ ǘŜƘƭƛƪŜέ ƻƭŀǊŀƪ ǘŀƴƤƳƭŀƴƳƤǒǘƤǊΦ 

CǊŜǳŘŜƴōŜǊƎŜǊΩŜ ƎǀǊŜ ǘǸƪŜƴƳƛǒƭƛƪΣ άōŀǒŀǊƤǎƤȊ ƻƭƳŀΣ ȅƤǇǊŀƴƳŀΣ ŀǒƤǊƤ ȅǸƪƭŜƴƳŜ ǎƻƴǳŎǳ ƎǸœ ǾŜ ŜƴŜǊƧƛ ƪŀȅōƤ 

ǾŜȅŀ ƪŀǊǒƤƭŀƴŀƳŀȅŀƴ ƛǎǘŜƪƭŜǊ ǎƻƴǳŎǳ ōƛǊŜȅƛƴ ƛœ ƪŀȅƴŀƪƭŀǊƤƴŘŀ ǘǸƪŜƴƳŜ ŘǳǊǳƳǳέ ƻƭŀǊŀƪ ƛŦŀŘŜ ŜŘƛƭƳƛǒǘƛǊ 

(Freudenberger, 1974, s.159). 

¢ǸƪŜƴƳƛǒƭƛƪ ōŀǒƭŀǊŘŀ ōŜƭƛǊǎƛȊ ōƛǊ ƪŀǾǊŀƳ ƻƭŀǊŀƪ ƻǊǘŀȅŀ œƤƪƳƤǒΣ ǎƻƴǊŀǎƤƴŘŀ ƪŀǾǊŀƳ ƛƭŜ ƛƭƎƛƭƛ ǇŜƪ œƻƪ 

ǘŀƴƤƳƭŀƳŀ ȅŀǇƤƭƳƤǒǘƤǊΦ DǸƴǸƳǸȊŘŜ Ŝƴ ȅŀȅƎƤƴ ƪŀōǳƭ ŜŘƛƭŜƴ ǘŀƴƤƳƤ /ƘǊƛǎǘƛƴŀ aŀǎƭŀŎƘ ȅŀǇƳƤǒǘƤǊΦ YŜƴŘƛ 

ŀŘƤȅƭŀ ŀƴƤƭŀƴ ōƛǊ ǀƭœŜƪ (Maslach ¢ǸƪŜƴƳƛǒƭƛƪ mƭœŜƐƛύ ŘŜ ƎŜƭƛǒǘƛǊƳƛǒ ƻƭŀƴ aŀǎƭŀŎƘΩŀ ƎǀǊŜ ǘǸƪŜƴƳƛǒƭƛƪΤ άƛǒƛ 

ƎŜǊŜƐƛ ȅƻƐǳƴ ŘǳȅƎǳǎŀƭ ǘŀƭŜǇƭŜǊŜ ƳŀǊǳȊ ƪŀƭŀƴ ǾŜ ǎǸǊŜƪƭƛ ŘƛƐŜǊ ƛƴǎŀƴƭŀǊƭŀ ȅǸȊ ȅǸȊŜ œŀƭƤǒƳŀƪ ŘǳǊǳƳǳƴŘŀ 

ƻƭŀƴ ƪƛǒƛƭŜǊŘŜ ƎǀǊǸƭŜƴ ŦƛȊƛƪǎŜƭ ōƛǘƪƛƴƭƛƪΣ ǳȊǳƴ ǎǸǊŜƭƛ ȅƻǊƎǳƴƭǳƪΣ œŀǊŜǎƛȊƭƛƪ ǾŜ ǳƳǳǘǎǳȊƭǳƪ ŘǳȅƎǳƭŀǊƤƴƤƴΣ 

ȅŀǇƤƭŀƴ ƛǒŜΣ Ƙŀȅŀǘŀ ǾŜ ŘƛƐŜǊ ƛƴǎŀƴƭŀǊŀ ƪŀǊǒƤ ƻƭǳƳǎǳȊ ǘǳǘǳƳƭŀǊƭŀ ȅŀƴǎƤƳŀǎƤ ƛƭŜ ƻƭǳǒŀƴ ōƛǊ ǎŜƴŘǊƻƳ έŘǳǊ 

όaŀǎƭŀŎƘ ǾŜ WŀŎƪǎƻƴΣ мфумΣ ŀƪǘΥ !ǊŘƤœ ǾŜ tƻƭŀǘœƤΣ нллуύΦ  

Maslach ve Jackson (1981) tǸƪŜƴƳƛǒƭƛƐƛ ŘǳȅƎǳǎŀƭ ǘǸƪŜƴƳŜΣ ŘǳȅŀǊǎƤȊƭŀǒƳŀ ǾŜ ƪƛǒƛǎŜƭ ōŀǒŀǊƤŘŀƴ ƻƭǳǒŀƴ Ǹœ 

ōƻȅǳǘƭǳ ōƛǊ ǇǎƛƪƻƭƻƧƛƪ ǎŜƴŘǊƻƳ ƻƭŀǊŀƪ ƛŦŀŘŜ ŜǘƳƛǒƭŜǊŘƛǊΥ 

Duygusal tükenme. aŜǎƭŜƪƛ ǘǸƪŜƴƳƛǒƭƛƐƛƴ ōǳ ōƻȅǳǘǳƴŘŀ ōƛǊŜȅŘŜ ȅƻǊƎǳƴƭǳƪΣ ŜƴŜǊƧƛ ŜƪǎƛƪƭƛƐƛΣ ŘǳȅƎǳǎŀƭ 

ȅǀƴŘŜƴ ƪŜƴŘƛƴƛ ȅƤǇǊŀƴƳƤǒ ƘƛǎǎŜǘƳŜ Ǝƛōƛ ōŜƭƛǊǘƛƭŜǊ ƎǀȊƭŜƳƭŜƴƳŜƪǘŜŘƛǊΦ .ǳ ŘǳǊǳƳΣ ƭƛǘŜǊŀǘǸǊŘŜ 

ǘǸƪŜƴƳƛǒƭƛƐƛƴ Ŝƴ ƪǊƛǘƛƪ ǾŜ Ŝƴ ōŜƭƛǊƭŜȅƛŎƛ ōƻȅǳǘǳ ƻƭŀǊŀƪ ƛŦŀŘŜ ŜŘƛƭƳŜƪǘŜŘƛǊΦ 5ǳȅƎǳǎŀƭ ǘǸƪŜƴƳŜΣ 

ǘǸƪŜƴƳƛǒƭƛƐƛƴ ƛœǎŜƭ ōƻȅǳǘǳŘǳǊ ό[ŜƛǘŜǊ ǾŜ aŀǎƭŀŎƘΣ мфууΥ нфтΤ CǊƛŜǎŜƴ ǾŜ {ŀǊǊƻǎΣ мфуфΥмтфΤ aŀǎƭŀŎh ve 

ŘƛƐΦΣ нллмΥплн-403). 

Duyarsızlaşma. .ƛǊŜȅƛƴ ƘƛȊƳŜǘ ǎǳƴŘǳƐǳ ƪƛǒƛƭŜǊŜ ƪŀǊǒƤ ōƛǊŜȅ ƻƭŘǳƪƭŀǊƤƴƤ ŘƛƪƪŀǘŜ ŀƭƳŀƪǎƤȊƤƴ ŘǳȅƎǳŘŀƴ 

ȅƻƪǎǳƴ ǘǳǘǳƳ ǾŜ ŘŀǾǊŀƴƤǒƭŀǊ ǎŜǊƎƛƭŜƳŜǎƛ ƛƭŜ ƪŜƴŘƛƴƛ ƎǀǎǘŜǊƛǊΦ .ƛǊŜȅ ƛƴǎŀƴŎƤƭƭƤƪǘŀƴ ǳȊŀƪƭŀǒƳƤǒΣ ŀƭŀȅŎƤΣ 
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ƪǸœǸƳǎŜȅŜƴΣ ƪŀǘƤΣ ŘǳȅƎǳǎǳȊ ǾŜ ƪŀȅƤǘǎƤȊ ōƛǊ ǘǳǘǳƳ ƛœŜǊƛǎƛƴŜ ƎƛǊƳƛǒǘƛǊ ό[ŜƛǘŜǊ ǾŜ aŀǎƭŀŎƘΣ мфууΥнфтΤ {ƛƴƎƘ 

ǾŜ ŘƛƐΦΣ мффпΥррфΤ aŀǎƭŀŎƘ ǾŜ ŘƛƐΦ нллмΥплоΤ YŀœƳŀȊΣ нллрΥнфύΦ 

Kişisel başarı. .ǳ ƪŀǾǊŀƳ άƪƛǒƛƴƛƴ ƪŜƴŘƛǎƛƴƛ ƻƭǳƳǎǳȊ ŘŜƐŜǊƭŜƴŘƛǊƳŜ ŜƐƛƭƛƳƛƴŘŜ ƻƭƳŀǎƤέƴƤ ƛŦŀŘŜ 

etmektedir (Maslach, 2ллоΥ мфлύΦ YƛǒƛǎŜƭ ōŀǒŀǊƤŘŀ ŘǸǒƳŜ ƘƛǎǎŜŘŜƴ ōƛǊŜȅ ƪŜƴŘƛǎƛƴƛ ȅŜǘŜǊǎƛȊ ƘƛǎǎŜŘŜǊΣ 

ȅŜǘƪƛƴ ōƛǊ ōƛǊŜȅ ƻƭƳŀŘƤƐƤƴƤ ŘǸǒǸƴǸǊΣ ƳƻǘƛǾŀǎȅƻƴǳƴŘŀ Řŀ ŘǸǒƳŜ ȅŀǒŀǊΦ .ǳ ōƻȅǳǘǘŀ ōƛǊŜȅ ƪŜƴŘƛǎƛƴŜ ƛƭƛǒƪƛƴ 

ŘŜƐŜǊƭŜƴŘƛǊƳŜƭŜǊƛƴŘŜ ƎŜƴŜƭ ōƛǊ ƻƭǳƳǎǳȊƭǳƪ ƘƛǎǎŜŘŜǊΣ ƛǒƛƴŘŜ ƛƭŜǊƭŜƳŜ ƪŀȅŘŜǘƳŜŘƛƐƛƴƛΣ Ƙŀǘǘŀ ƎŜǊƛƭŜŘƛƐƛƴƛΣ 

ƘŀǊŎŀŘƤƐƤ œŀōŀƴƤƴ ōƛǊ ƛǒŜ ȅŀǊŀƳŀŘƤƐƤƴƤ ǾŜ œŜǾǊŜǎƛƴŘŜ ōƛǊ ŦŀǊƪ ȅŀǊŀǘƳŀŘƤƐƤƴƤ ŘǸǒǸƴǸǊ ό[ŜƛǘŜǊ ǾŜ aŀǎƭŀŎƘΣ 

1988:297-нфуΤ {ƛƴƎƘ ǾŜ ŘƛƐΦΣ мффпΥррфΤ 4ƛƳŜƴΣ нлллΥсΤ aŀǎƭŀŎƘ ǾŜ ŘƛƐΦ нллмΥплоύΦ {ƻƴǳœ ƻƭŀǊŀƪ ōƛǊŜȅ 

ƛǒƛƴŘŜ ǾŜ ŜǘƪƛƭŜǒƛƳ ƛœƛƴŘŜ ƻƭŘǳƐǳ ƛƴǎŀƴƭŀǊƭŀ ƛƭƛǒƪƛƭŜǊƛƴŘŜ ƎŜƴŜƭ ōƛǊ ȅŜǘŜǊǎƛȊƭƛƪ ǾŜ ōŀǒŀǊƤǎƤȊƭƤƪ ƘƛǎǎŜǘƳŜȅŜ 

ōŀǒƭŀƳƤǒǘƤǊ ό/ƻǊŘŜǎ ǾŜ 5ƻǳƎƘŜǊǘȅΣ мффоΥ сно-624). 

aŜǎƭŜƪƛ ǘǸƪŜƴƳƛǒƭƛƐƛ ŜǘƪƛƭŜȅŜƴ ōƛǊœƻƪ ŦŀƪǘǀǊ ǾŀǊŘƤǊΦ .ǳƴƭŀǊ ōƛǊŜȅǎŜƭ ƴŜŘŜƴƭŜǊ ƛƭŜ ƛǒ ǾŜ ǀǊƎǸǘƭŜ ƛǒƭŜ ǾŜ 

ǀǊƎǸǘƭŜ ƛƭƎƛƭƛ ƴŜŘŜƴƭŜǊ ƻƭŀǊŀƪ ƛƪƛȅŜ ŀȅǊƤƭŀōƛƭƛǊΦ .ƛǊŜȅǎŜƭ ƴŜŘŜƴƭŜǊΤ ŜƐƛǘƛƳΣ ȅŀǒΣ ŎƛƴǎƛȅŜǘΣ ƳŜŘŜƴƛ ŘǳǊǳƳΣ 

ƪƛǒƛƭƛƪ ǾŜ ōƛǊŜȅǎŜƭ ƛƘǘƛȅŀœƭŀǊ ƛƭŜ ōŜƪƭŜƴǘƛƭŜǊŘƛǊΦ Tǒ ǾŜ ǀǊƎǸǘƭŜ ƛƭƎƛƭƛ ŦŀƪǘǀǊƭŜǊ ŘŜ ƛǒ ȅǸƪǸΣ ƪƻƴǘǊƻƭΣ ǀŘǸƭƭŜǊΣ 

ŀƛŘƛȅŜǘΣ ŀŘŀƭŜǘ ǾŜ ŘŜƐŜǊƭŜǊ ƻƭŀǊŀƪ ōƛƭƛƴƳŜƪǘŜŘƛǊΦ 9ƐƛǘƛƳ ǎŜǾƛȅŜǎƛ ƛƭŜ ǘǸƪŜƴƳƛǒƭƛƪ ŀǊŀǎƤƴŘŀƪƛ ƛƭƛǒƪƛ œƻƪ 

ōŜƭƛǊƎƛƴ ŘŜƐƛƭŘƛǊΦ !ƴŎŀƪ ǘǸƪŜƴƳƛǒƭƛƪƭŜ ȅŀǒ ŀǊŀǎƤƴŘŀ ŀœƤƪ ōƛǊ ƛƭƛǒƪƛ ǾŀǊŘƤǊΦ DŜƴœ ǾŜ ŘŜƴŜȅƛƳǎƛȊ ƻƭŀƴƭŀǊŘŀ 

ǘǸƪŜƴƳƛǒƭƛƪ ŘŀƘŀ ŦŀȊƭŀ ƻƭƳŀƪǘŀŘƤǊΦ /ƛƴǎƛȅŜǘ ŀȅǊƤƳƤƴŘŀ ƛǎŜΤ ƪŀŘƤƴƭŀǊ ǾŜ ŜǊƪŜƪƭŜǊ ŦŀǊƪƭƤƭƤƪ ƎǀǎǘŜǊƳŜƪǘŜŘir. 

 ǀȅƭŜ ƪƛΤ ƪŀŘƤƴƭŀǊ ŘǳȅƎǳǎŀƭ ǘǸƪŜƴƳŜȅŜ ŜǊƪŜƪƭŜǊ ƛǎŜ ŘǳȅŀǊǎƤȊƭŀǒƳŀȅŀ ŘŀƘŀ ȅŀǘƪƤƴŘƤǊΦ ¢ǸƪŜƴƳƛǒƭƛƐƛƴ 

ƳŜŘŜƴƛ ŘǳǊǳƳ ƛƭŜ ŘŜ ǎƤƪƤ ōƛǊ ƛƭƛǒƪƛǎƛ ǾŀǊŘƤǊΦ .ŜƪŀǊƭŀǊŘŀ ǘǸƪŜƴƳƛǒƭƛƪ ŘǸȊŜȅƛ ŘŀƘŀ ŦŀȊƭŀΣ ŜǾƭƛƭŜǊŘŜ ƛǎŜ ŘŀƘŀ 

ŀȊŘƤǊΦ ¢ǸƪŜƴƳƛǒƭƛƪ ƴŜŘŜƴƭŜǊƛƴŘŜƴ ōƛǊƛ ŘŜ ƪƛǒƛƭƛƪ ȅŀǇƤǎƤŘƤǊΦ ! ǘƛǇƛ ƪƛǒƛƭƛƪ ŘŀƘŀ ŦŀȊƭŀ ǘǸƪŜƴƳŜȅŜ ȅŀǘƪƤƴŘƤǊΦ . 

ǘƛǇƛ ƛǎŜ ŘŀƘŀ ŀȊ ǘǸƪŜƴƳŜƪǘŜŘƛǊΦ .ƛǊŜȅǎŜƭ ƛƘǘƛȅŀœƭŀǊ ǾŜ ōŜƪƭŜƴǘƛƭŜǊ ƛƭŜ ǘǸƪŜƴƳƛǒƭƛƪ ŀǊŀǎƤƴŘŀ Řŀ ōƛǊ ƛƭƛǒƪƛ 

ǾŀǊŘƤǊΦ IŜǊ ōƛǊŜȅ ōƛǊ ǀǊƎǸǘŜ ƎƛǊŜǊƪŜƴ ƛƘǘƛȅŀœƭŀǊƤ ŘƻƐǊǳƭǘǳǎǳƴŘŀ ōŀȊƤ ōŜƪƭŜƴǘƛƭŜǊŜ ǎŀƘƛǇǘƛǊΦ .ǳ ƛƘǘƛȅŀœƭŀǊ 

ƪŀǊǒƤƭŀƴƳŀȊΣ ōŜƪƭŜƴǘƛƭŜǊ ƎŜǊœŜƪƭŜǒƳŜȊǎŜΣ ƻ ǀǊƎǸǘǸƴ ōƛǊ ǸȅŜǎƛ ƻƭŀǊŀƪ ƳƻǊŀƭƛ ōƻȊǳƭǳǊ ǾŜ ǾŜǊƛƳƛ ŘǸǒŜǊΦ  

{ƻƴǳœ ƻƭŀǊŀƪΤ TYaΩƭŜǊƛƴ ǳƐǊŀǒǘƤƪƭŀǊƤ ƪƛǒƛƭŜǊŜ ōŀƪǘƤƐƤƳƤȊŘŀΣ ōƛǊœƻƐǳƴǳƴ ƎŜǊŜƪ ǇǎƛƪƻƭƻƧƛƪ ǾŜ ƎŜǊŜƪǎŜ ōŀǒƪŀ 

ƴŜŘŜƴƭŜǊŘŜƴ ŘƻƭŀȅƤ ǎƻǊǳƴƭǳ ƪƛǒƛƭŜǊ ƻƭŘǳƐǳ ƎǀǊǸƭƳŜƪǘŜŘƛǊΦ .ǀȅƭŜǎƛƴŜ ȊƻǊ ōƛǊ ƎǀǊŜǾƛ ƛŎǊŀ ŜŘŜǊƪŜƴ ȅǳƪŀǊƤŘŀ 

ǘǸƪŜƴƳƛǒƭƛƪ ǎŜōŜǇƭŜǊƛƴŘŜ ŘŜ ōŜƭƛǊǘǘƛƐƛƳƛȊ Ǝƛōƛ TYaΩƭŜǊƛƴ ǘǸƪŜƴƳƛǒƭƛƪ ȅŀǒŀƳŀƭŀǊƤƴƤƴ ǇŜƪ œƻƪ ƴŜŘŜƴƛ ǾŀǊŘƤǊ 

ǾŜ TYa ƳŜǎƭŜƐƛƴŘŜ ǘǸƪŜƴƳƛǒƭƛƪ ƪŀœƤƴƤƭƳŀȊ ōƛǊ ŘǳǊǳƳ ƻƭŀǊŀƪ ƪŀǊǒƤƳƤȊŀ œƤƪƳŀƪǘŀŘƤǊΦ 

2.1. Araştırmanın Soruları 

1. TYaΩƭŜǊƛƴ ƳŜǎƭŜƪƛ ǘǸƪŜƴƳƛǒƭƛƪ ŘǸȊŜȅƭŜǊƛ ƴŜŘƛǊΚ 

2. TYaΩƭŜǊƛƴ ŘŜƳƻƎǊŀŦƛƪ ǀȊŜƭƭƛƪƭŜǊƛ ƛƭŜ ǘǸƪŜƴƳƛǒƭƛƪ ŀǊŀǎƤƴŘŀ ŀƴƭŀƳƭƤ ōƛǊ ƛƭƛǒƪƛ ǾŀǊ ƳƤŘƤǊΚ 

3. TYaΩƭŜǊƛƴ ƳŜǎƭŜƪƭŜǊƛƴŘŜƴ ŘǳȅŘǳƪƭŀǊƤ ƳŀƴŜǾƛ ŘƻȅǳƳ ƳƛƪǘŀǊƤ ƴŜŘƛǊΚ 

4. TYaΩƭŜǊƛƴ ƪǳǊǳƳ ƛœŜǊƛǎƛƴŘŜ ŀƭŘƤƪƭŀǊƤ ŜƐƛǘƛƳƭŜǊ ǘǸƪŜƴƳƛǒƭƛƪ ŘǸȊŜȅƭŜǊƛ ǸȊŜǊƛƴŘŜ Ŝǘƪƛƭƛ ƳƛŘƛǊΚ 
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3. ARAŞTIRMA 

YƻŎŀŜƭƛ !œƤƪ /ŜȊŀ TƴŦŀȊ YǳǊǳƳǳΣ YƻŎŀŜƭƛΩƴƛƴ YŀƴŘƤǊŀ ƛƭœŜǎƛƴŘŜ YŀƴŘƤǊŀ ¸ƻƭǳΩƴǳƴ нлΦƪƳΩŘŜ ōǳƭǳƴŀƴ 4ŀƭ 

aŜǾƪƛƛΩƴŘŜ ŦŀŀƭƛȅŜǘ ƎǀǎǘŜǊƳŜƪǘŜŘƛǊΦ .ǸƴȅŜǎƛƴŘŜ YŀŘƤƴ !œƤƪ ǾŜ 9ǊƪŜƪ ŀœƤƪ ƻƭƳŀƪ ǸȊŜǊŜ ǘƻǇƭŀƳ н ȅŜǊƭŜǒƪŜ 

ōŀǊƤƴŘƤǊƳŀƪǘŀŘƤǊΦ 9ǊƪŜƪ ŀœƤƪ ōǀƭǸƳǸΣ мрΦофсƳч ǸȊŜǊƛƴŜ ƪǳǊǳƭǳ ƳǳƘǘŜƭƛŦ ōƛƴŀƭŀǊŘŀ нрΦлнΦнлмл ¢ŀǊƛƘƭƛ 

ōŀƪŀƴƭƤƪ ƻƭǳǊǳ ƛƭŜ ƘƛȊƳŜǘ ǾŜǊƳŜƪǘŜŘƛǊΦ YǳǊǳƳ ƘǸƪǸƳƭǸ ōƛƴŀǎƤ пу ƻŘŀŘŀƴ ƛōŀǊŜǘ ƻƭǳǇ ǘƻǇƭŀƳ ппу 

ƘǸƪǸƳƭǸ ȅŀǘŀƪ ƪŀǇŀǎƛǘŜǎƛƴŜ ǎŀƘƛǇǘƛǊΦ YŀŘƤƴ ŀœƤƪ ōǀƭǸƳǸΣ !œƤƪ /ŜȊŀ TƴŦŀȊ YǳǊǳƳǳΩƴŀ ōŀƐƭƤ ƻƭŀǊŀƪ мул 

ȅŀǘŀƪ ƪŀǇŀǎƛǘŜƭƛ м ƴƻƭǳ ƪŀŘƤƴ ōǀƭǸƳǸ ǾŜ нму ȅŀǘŀƪ ƪŀǇŀǎƛǘŜƭƛ н ƴƻƭǳ ƪŀŘƤƴ ōǀƭǸƳǸ ƻƭƳŀƪ ǸȊŜǊŜ н ōƭƻƪǘŀƴ 

ƛōŀǊŜǘ ƻƭǳǇ ǘƻǇƭŀƳ офу ƘǸƪǸƳƭǸ ƪŀǇŀǎƛǘŜƭƛŘƛǊΦ ¸ŜǊƭŜǒƪŜ ƛœŜǊƛǎƛƴŘŜ ƎŜƴŜƭ ƳǳǘŦŀƪΣ œŀƳŀǒƤǊƘŀƴŜ, sosyal 

ǘŜǎƛǎΣ ƪǊŜǒΣ ǎŜƳǘ ǇƻƭƛƪƭƛƴƛƐƛ ǾŜ œŀƭƤǒŀƴƭŀǊƤƴ ŦŀȅŘŀƭŀƴŀōƛƭŘƛƐƛ ƭƻƧƳŀƴ ōƛƴŀƭŀǊƤ ōǳƭǳƴƳŀƪǘŀŘƤǊΦ YǳǊǳƳŘŀ мту 

ŀŘŜǘ ŜǊƪŜƪ TYaΣ рс ŀŘŜǘ ƪŀŘƤƴ TYa ǾŜ мл ŀŘŜǘ TƴŦŀȊ ǾŜ ƪƻǊǳƳŀ ōŀǒ ƳŜƳǳǊǳ ōǳƭǳƴƳŀƪǘŀŘƤǊΦ YǳǊǳƳŘŀ 

bƛǎŀƴ нлмр ǘŀǊƛƘƛ ƛǘƛōŀǊƛ ƛƭŜ нфт ŀŘŜǘ ƪŀŘƤƴ ƘǸƪǸƳƭǸ ǾŜ ррп ŀŘŜǘ ŜǊƪŜƪ ƘǸƪǸƳƭǸ ōǳƭǳƴƳŀƪǘŀŘƤǊΦ YǳǊǳƳΣ п 

ǾŀǊŘƛȅŀ ǎƛǎǘŜƳƛ ƛƭŜ ƘƛȊƳŜǘ ǾŜǊƳŜƪǘŜ ƘŜǊ ǾŀǊŘƛȅŀŘŀ ƪŀŘƤƴ ǾŜ ŜǊƪŜƪ ōǀƭǸƳǸ ƛœƛƴ ŀȅǊƤ ŀȅǊƤ с TYa 

ōǳƭǳƴƳŀƪǘŀŘƤǊΦ  

3.1. Araştırmanın Evreni ve Örneklemi 

!ǊŀǒǘƤǊƳŀƴƤƴ ŜǾǊŜƴƛƴƛ YƻŎŀŜƭƛ !œƤƪ /ŜȊŀ TƴŦŀȊ ƪǳǊǳƳǳƴŘŀ ƎǀǊŜǾƭƛ ǘƻǇƭŀƳ нпп TYa ƻƭǳǒǘǳǊƳǳǒΣ 

ŀǊŀǒǘƤǊƳŀȅŀ ƪŀǘƪƤ ǾŜǊƳŜȅƛ ƪŀōǳƭ ŜŘŜƴƭŜǊƭŜ ȅŀǇƤƭŀƴ ƎǀǊǸǒƳŜƭŜǊŘŜ фф TYaΣ ŀǊŀǒǘƤǊƳŀƴƤƴ ǀǊƴŜƪƭŜƳƛƴƛ 

ƻƭǳǒǘǳǊƳǳǒǘǳǊΦ 

3.2. Veri Toplama Araçları 

±ŜǊƛƭŜǊƛƴ ǘƻǇƭŀƴƳŀǎƤƴŘŀΣ 5ŜƳƻƎǊŀŦƛƪ .ƛƭƎƛƭŜǊ CƻǊƳǳ ǾŜ aŀǎƭŀŎƘ ¢ǸƪŜƴƳƛǒƭƛƪ mƭœŜƐƛ ƪǳƭƭŀƴƤƭƳƤǒǘƤǊΦ 

5ŜƳƻƎǊŀŦƛƪ ōƛƭƎƛ ŦƻǊƳǳƴŘŀ ŎƛƴǎƛȅŜǘΣ ȅŀǒΣ ŜƐƛǘƛƳ ŘǳǊǳƳǳΣ ƳŜŘŜƴƛ Ƙŀƭ ǾŜ ƪǳǊǳƳƭŀ ǾŜ ƳŜǎƭŜƪƭŜ ƛƭƎƛƭƛ 

ǎƻǊǳƭŀǊŀ ŘŜƐƛƴƛƭƳƛǒǘƛǊΦ /ƘǊƛǎǘƛƴŀ aŀǎƭŀŎƘ ǾŜ {ǳǎŀƴ WŀŎƪǎƻƴ ǘŀǊŀŦƤƴŘŀƴ ƎŜƭƛǒǘƛǊƛƭŜƴΣ ¢ǸǊƪœŜ ǳȅŀǊƭŀƳŀǎƤΣ 

ƎŜœŜǊƭƛƪ ǾŜ ƎǸǾŜƴƛƭƛǊƭƛƪ œŀƭƤǒƳŀǎƤ /ŀƴŀƴ 9ǊƎƛƴ ǘŀǊŀŦƤƴŘŀƴ ȅŀǇƤƭƳƤǒ ƻƭŀƴ ό9ǊƎƛƴΣ мффнΥмпо-мрпύ άaŀǎƭŀŎƘ 

¢ǸƪŜƴƳƛǒƭƛƪ mƭœŜƐƛέ нн ƳŀŘŘŜŘŜƴ ƻƭǳǒƳŀƪǘŀ ǾŜ рΩ ƭƛ ƭƛƪŜǊǘ ƪǳƭƭŀƴƤƭƳŀƪǘŀŘƤǊΦ  

3.3. Anketin Uygulanması ve Etik Boyut 

!ǊŀǒǘƤǊƳŀΣ ¢Φ/Φ !ŘŀƭŜǘ .ŀƪŀƴƭƤƐƤ /ŜȊŀ ǾŜ ¢ŜǾƪƛŦŜǾƭŜǊƛ DŜƴŜƭ aǸŘǸǊƭǸƐǸΩƴǸƴ aŀǊǘ нлмр ǘŀǊƛƘƭƛ ȅŀȊƤƭƤ ƛȊƴƛΣ 

YƻŎŀŜƭƛ /ǳƳƘǳǊƛȅŜǘ .ŀǒǎŀǾŎƤƭƤƐƤΩƴƤƴ ǾŜ ƛƭƎƛƭƛ ŎŜȊŀŜǾƛ ƳǸŘǸǊƭǸƐǸƴǸƴ ƻƴŀȅƤ ƛƭŜ лтΦлпΦнлмр-10.04.2015 

ǘŀǊƛƘƭŜǊƛ ŀǊŀǎƤƴŘŀ ƪǳǊǳƳŀŘŀ TYaΩƭŜǊƭŜ ȅǸȊ ȅǸȊŜ ƎǀǊǸǒǸƭŜǊŜƪ ȅŀǇƤƭƳƤǒǘƤǊΦ  

!ǊŀǒǘƤǊƳŀƴƤƴ ƪƻƴǳǎǳ ƘŀƪƪƤƴŘŀ TYaΩƭŜǊŜ ōƛƭƎƛƭŜƴŘƛǊƳŜ ȅŀǇƤƭƳƤǒΣ ƎǀƴǸƭƭǸ ƻƭŀƴƭŀǊƭŀ ƎǀǊǸǒƳŜ ȅŀǇƤƭƳƤǒǘƤǊΦ  

3.4. Verilerin Değerlendirilmesi 

±ŜǊƛƭŜǊƛƴ ŘŜƐŜǊƭŜƴŘƛǊƛƭƳŜǎƛƴŘŜ L.a {t{{ {ǘŀǘƛǎǘƛŎǎ нлΦл ƛǎǘŀǘƛǎǘƛƪ ǇǊƻƎǊŀƳƤ ƪǳƭƭŀƴƤƭƳƤǒǘƤǊΦ !ǊŀǒǘƤǊƳŀŘŀƴ 

ŜƭŘŜ ŜŘƛƭŜƴ ǾŜǊƛƭŜǊΣ ƪŀǘƤƭƤƳŎƤƭŀǊƤƴ ŀƴƪŜǘƭŜǊŘŜƪƛ ƘŜǊ ōƛǊ ǎƻǊǳȅŀ ǾŜǊŘƛƪƭŜǊƛ ǘƻǇƭŀƳ ŎŜǾŀǇƭŀǊƤƴ ǇǳŀƴƭŀǊƤ 
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ǸȊŜǊƛƴŘŜƴ ŘŜƐŜǊƭŜƴŘƛǊƛƭƳƛǒǘƛǊΦ .ŀƐƤƳǎƤȊ ŘŜƐƛǒƪŜƴ ƻƭŀǊŀƪΤ ŎƛƴǎƛȅŜǘΣ ȅŀǒΣ ŜƐƛǘƛƳ ŘǳǊǳƳǳ ǾŜ ƳŜŘŜƴƛ ŘǳǊǳƳ 

ƪŀōǳƭ ŜŘƛƭƳƛǒΣ ōŀƐƤƳƭƤ ŘŜƐƛǒƪŜƴ ƻƭŀǊŀƪ Řŀ ǀƭœŜƪ ŀƭƤƴƳƤǒǘƤǊΦ 

3.5. Araştırmanın Hipotezleri 

H1: TYaΩ ƭŜǊƛƴ ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤ ŎƛƴǎƛȅŜǘ ŘǳǊǳƳǳƴŀ ƎǀǊŜ ōƛǊ ŦŀǊƪƭƤƭƤƪ ƎǀǎǘŜǊƛǊΦ 

H2Υ TYaΩƭŜǊƛƴ ȅŀǒƭŀǊƤƴŀ ƎǀǊŜ ǘǸƪŜƴƳƛǒƭƛƪ ŘǸȊŜȅƭŜǊƛ ŦŀǊƪƭƤƭƤƪ ƎǀǎǘŜǊƛǊΦ 

H3Υ TYaΩƭŜǊƛƴ ƳŜŘŜƴƛ ŘǳǊǳƳƭŀǊƤƴŀ ƎǀǊŜ ǘǸƪŜƴƳƛǒƭƛƪ ŘǸȊŜȅƭŜǊƛ ŦŀǊƪƭƤƭƤƪ ƎǀǎǘŜǊƛǊΦ 

H4Υ TYaΩƭŜǊƛƴ ŜƐƛǘƛƳ ŘǳǊǳƳƭŀǊƤƴŀ ƎǀǊŜ ǘǸƪŜƴƳƛǒƭƛƪ ŘǸȊŜȅƭŜǊƛ ŦŀǊƪƭƤƭƤƪ ƎǀǎǘŜǊƛǊΦ 

4. BULGULAR 

!ǊŀǒǘƤǊƳŀȅŀ ƎǀƴǸƭƭǸƭǸƪ ŜǎŀǎƤ œŜǊœŜǾŜǎƛƴŘŜ фф TYa ƪŀǘƤƭƳƤǒǘƤǊΦ фф ŀƴƪŜǘ ŦƻǊƳǳƴŘŀƴ н ǘŀƴŜǎƛ ƘŀǘŀƭƤ 

ŎŜǾŀǇƭŀƳŀƭŀǊŘŀƴ ǀǘǸǊǸ ŀƴŀƭƛȊŜ ŘŀƘƛƭ ŜŘƛƭƳŜȅƛǇ œƤƪŀǊƤƭƳƤǒǘƤǊΦ 5ŜƳƻƎǊŀŦƛƪ ǀȊŜƭƭƛƪƭŜǊŜ ƎǀǊŜ ȅŀǇƤƭŀƴ ƛǎǘŀǘƛǎǘƛƪƛ 

ŘŜƐŜǊƭŜƴŘƛǊƳŜƭŜǊ ŀǒŀƐƤŘŀƪƛ ƎƛōƛŘƛǊΥ 

4.1.  Katılımcıların Demografik Özelliklerine İlişkin Bulgular 

!ǊŀǒǘƤǊƳŀ ƪŀǇǎŀƳƤƴŘŀƪƛ ƪŀǘƤƭƤƳŎƤƭŀǊƤƴ ǎƻǎȅƻ-ŘŜƳƻƎǊŀŦƛƪ ǀȊŜƭƭƛƪƭŜǊƛƴŜ ƛƭƛǒƪƛƴ ōǳƭƎǳƭŀǊ ŀǒŀƐƤŘŀƪƛ ǘŀōƭƻƭŀǊŘŀ 

ǾŜǊƛƭƳƛǒǘƛǊΥ 

Tablo 1. YŀǘƤƭƤƳŎƤƭŀǊƤƴ /ƛƴǎƛȅŜǘ 5ǳǊǳƳƭŀǊƤƴŀ DǀǊŜ 5ŀƐƤƭƤƳƭŀǊƤ 

Cinsiyet f % Kümülatif Toplam 

YŀŘƤƴ 37 38,1 38,1 

Erkek 60 61,9 100,0 

Toplam 97 100,0  

 
Tablo 1ΩŘŜƪƛ ōǳƭƎǳƭŀǊŀ ƎǀǊŜ ƪŀǘƤƭƤƳŎƤƭŀǊƤƴ ŎƛƴǎƛȅŜǘ ŘǳǊǳƳƭŀǊƤ ƛƴŎŜƭŜƴŘƛƐƛƴŘŜΤ ҈оуΣмϥƴƛƴ ƪŀŘƤƴΣ ҈смΣфϥƴǳƴ ŜǊƪŜƪ 

ƻƭŘǳƐǳ ǘŜǎǇƛǘ ŜŘƛƭƳƛǒǘƛǊΦ 

 

Tablo 2. YŀǘƤƭƤƳŎƤƭŀǊƤƴ ¸ŀǒ 5ǳǊǳƳƭŀǊƤƴŀ DǀǊŜ 5ŀƐƤƭƤƳƭŀǊƤ 

Yaş f % Kümülatif Toplam 

23-27 9 9,3 9,3 

28-32 18 18,6 27,8 

33-37 19 19,6 47,4 

38-42 25 25,8 73,2 

43-47 11 11,3 84,5 

48-52 8 8,2 92,8 

53-55 7 7,2 100,0 

Toplam 97 100,0  
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Tablo 2Ωdeki ōǳƭƎǳƭŀǊŀ ƎǀǊŜ ƪŀǘƤƭƤƳŎƤƭŀǊƤƴ ȅŀǒ ŘǳǊǳƳƭŀǊƤ ƛƴŎŜƭŜƴŘƛƐƛƴŘŜΤ ҈фΣоϥƴǸƴ но-нт ȅŀǒΣ ҈муΣсϥǎƤƴƤƴ ну-32 

ȅŀǒΣ ҈мфΣсϥǎƤƴƤƴ оо-от ȅŀǒΣ нрΣуϥƴƛƴ оу-пн ȅŀǒΣ ммΣоϥƴǸƴ по-пт ȅŀǒΣ ҈уΣнϥǎƛƴƛƴ пу-рн ȅŀǒ ǾŜ ҈тΣнϥǎƛƴƛƴ  ро-рр ȅŀǒ 

ŀǊŀƭƤƪƭŀǊŘŀ ƻƭŘǳƐǳ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ 

Tablo 3. YŀǘƤƭƤƳŎƤƭŀǊƤƴ aŜŘŜƴƛ 5ǳǊǳƳƭŀǊƤƴ DǀǊŜ 5ŀƐƤƭƤƳƤ 

Medeni Durum f % Kümülatif Toplam 

Evli 73 75,3 75,3 

Bekar 24 24,7 100,0 

Toplam 97 100,0  

 
Tablo 3'teki ōǳƭƎǳƭŀǊŀ ƎǀǊŜ ƪŀǘƤƭƤƳŎƤƭŀǊƤƴ ƳŜŘŜƴƛ ŘǳǊǳƳƭŀǊƤ ƛƴŎŜƭŜƴŘƛƐƛƴŘŜΤ ҈трΦоΩǸ ŜǾƭƛΣ ҈нпΣтΩǎƛ ōŜƪŀǊ ƻƭŘǳƐǳ 

ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ  

Tablo 4. YŀǘƤƭƤƳŎƤƭŀǊƤƴ 9ƐƛǘƛƳ 5ǳǊǳƳƭŀǊƤƴŀ DǀǊŜ 5ŀƐƤƭƤƳƤ 

Eğitim Durumu f % Kümülatif Toplam 

Lise 28 28,9 28,9 

«ƴƛǾŜǊǎƛǘŜ 59 60,8 89,7 

[ƛǎŀƴǎǸǎǘǸ 10 10,3 100,0 

Toplam 97 100,0  

 
Tablo 4'teki ōǳƭƎǳƭŀǊŀ ƎǀǊŜ ƪŀǘƤƭƤƳŎƤƭŀǊƤƴ ŜƐƛǘƛƳ ŘǳǊǳƳƭŀǊƤ ƛƴŎŜƭŜƴŘƛƐƛƴŘŜΤ ƪŀǘƤƭƤƳŎƤƭŀǊƤƴ ŜƐƛǘƛƳ ŘǳǊǳƳƭŀǊƤƴƤƴ 

҈нуΣфϥǳ ƭƛǎŜΣ ҈слΣуϥƛ ǸƴƛǾŜǊǎƛǘŜΣ ҈млΣоϥǸ ƛǎŜ ƭƛǎŀƴǎǸǎǘǸ ƻƭŘǳƐǳ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ 
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Tablo 5. ¢ǸƪŜƴƳƛǒ mƭœŜƐƛƴŜ Tƭƛǒƪƛƴ .ŜǘƛƳǎŜƭ TǎǘŀǘƛǎǘƛƪƭŜǊ 

Tükenmişlik Ölçeği 
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C s.s. 

TǒƛƳŘŜƴ ǎƻƐǳŘǳƐǳƳǳ ƘƛǎǎŜŘƛȅƻǊǳƳ 
f 10 12 31 33 11 3,24 

 
1,13 

 % 10,3 12,4 32,0 34,0 11,3 

Tǒ ŘǀƴǸǒǸ ƪŜƴŘƛƳƛ ǊǳƘŜƴ ǘǸƪŜƴƳƛǒ ƘƛǎǎŜŘƛȅƻǊǳƳ 
f 7 14 34 29 13 3,28 

 
1,10 

 % 7,2 14,4 35,1 29,9 13,4 

{ŀōŀƘ ƪŀƭƪǘƤƐƤƳŘŀ ōƛǊ ƎǸƴ ŘŀƘŀ ōǳ ƛǒƛ 
ƪŀƭŘƤǊŀƳŀȅŀŎŀƐƤƳƤ ƘƛǎǎŜŘƛȅƻǊǳƳ 

f 24 24 29 15 5 2,52 
 

1,17 
 % 24,7 24,7 29,9 15,5 5,2 

TǒƛƳ ƎŜǊŜƐƛ ƪŀǊǒƤƭŀǒǘƤƐƤƳ ƛƴǎŀƴƭŀǊƤƴ ƴŜ ƘƛǎǎŜǘǘƛƐƛƴƛ 
ƘŜƳŜƴ ŀƴƭŀǊƤƳ 

f 3 2 23 51 18 3,81 
 

0,87 
 % 3,1 2,1 23,7 52,6 18,6 

TǒƛƳ ƎŜǊŜƐƛ ƪŀǊǒƤƭŀǒǘƤƐƤƳ ōŀȊƤ ƪƛƳǎŜƭŜǊŜ ǎŀƴƪƛ ƛƴǎŀƴ 
ŘŜƐƛƭƳƛǒ Ǝƛōƛ ŘŀǾǊŀƴŘƤƐƤƳƤ ŦŀǊƪ ŜǘǘƛƳ 

f 61 11 14 9 2 1,76 
 

1,13 
 % 62,9 11,3 14,4 9,3 2,1 

.ǸǘǸƴ ƎǸƴ ƛƴǎŀƴƭŀǊƭŀ ǳƐǊŀǒƳŀƪ ōŜƴƛƳ ƛœƛƴ ƎŜǊœŜƪǘŜƴ 
œƻƪ ȅƤǇǊŀǘƤŎƤ 

f 6 12 33 31 15 3,38 
 

1,08 
 % 6,2 12,4 34,0 32,0 15,5 

TǒƛƳ ƎŜǊŜƐƛ ƪŀǊǒƤƭŀǒǘƤƐƤƳ ƛƴǎŀƴƭŀǊƤƴ ǎƻǊǳƴƭŀǊƤƴŀ Ŝƴ 
ǳȅƎǳƴ œǀȊǸƳ ȅƻƭƭŀǊƤƴƤ ōǳƭǳǊǳƳ 

f 19 58 15 3 2 2,08 
 

0,81 
 % 19,6 59,8 15,5 3,1 2,1 

¸ŀǇǘƤƐƤƳ ƛǒǘŜƴ ȅƤƭŘƤƐƤƳƤ ƘƛǎǎŜŘƛȅƻǊǳƳ 
f 16 17 31 24 9 2,93 

 
1,21 

 % 16,5 17,5 32,0 24,7 9,3 

¸ŀǇǘƤƐƤƳ ƛǒ ǎŀȅŜǎƛƴŘŜ ƛƴǎŀƴƭŀǊƤƴ ȅŀǒŀƳƤƴŀ ƪŀǘƪƤŘŀ 
ōǳƭǳƴŘǳƐǳƳŀ ƛƴŀƴƤȅƻǊǳƳ 

f 19 32 31 11 4 2,47 
 

1,06 
 % 19,6 33,0 32,0 11,3 4,1 

.ǳ ƛǒǘŜ œŀƭƤǒƳŀȅŀ ōŀǒƭŀŘƤƐƤƳŘŀƴ ōŜǊƛ ƛƴǎŀƴƭŀǊŀ ƪŀǊǒƤ 
ǎŜǊǘƭŜǒǘƛƳ 

f 18 19 27 24 9 2,87 
 

1,25 
 % 18,6 19,6 27,8 24,7 9,3 

.ǳ ƛǒƛƴ ōŜƴƛ ƎƛŘŜǊŜƪ ƪŀǘƤƭŀǒǘƤǊƳŀǎƤƴŘŀƴ ƪƻǊƪǳȅƻǊǳƳ 
f 18 14 25 20 19 3,08 

 
1,38 

 % 18,8 14,6 26,0 20,8 19,8 

4ƻƪ ǒŜȅƭŜǊ ȅŀǇŀŎŀƪ ƎǸœǘŜȅƛƳ 
f 33 25 26 10 3 2,23 

 
1,12 

 % 34,0 25,8 26,8 10,3 3,1 

TǒƛƳƛƴ ōŜƴƛ ƪƤǎƤǘƭŀŘƤƐƤƴƤ ƘƛǎǎŜŘƛȅƻǊǳƳ 
f 7 12 30 25 23 3,46 

 
1,19 

 % 7,2 12,4 30,9 25,8 23,7 

TǒƛƳŘŜ œƻƪ ŦŀȊƭŀ œŀƭƤǒǘƤƐƤƳƤ ƘƛǎǎŜŘƛȅƻǊǳƳ 
f 5 10 30 31 21 3,55 

 
1,10 

 % 5,2 10,3 30,9 32 21,6 

TǒƛƳ ƎŜǊŜƐƛ ƪŀǊǒƤƭŀǒǘƤƐƤƳ ƛƴǎŀƴƭŀǊŀ ƴŜ ƻƭŘǳƐǳ ǳƳǳǊǳƳŘŀ 
ŘŜƐƛƭ 

f 52 21 11 9 4 1,89 
 

1,18 
 % 53,6 21,6 11,3 9,3 4,1 

5ƻƐǊǳŘŀƴ ŘƻƐǊǳȅŀ ƛƴǎŀƴƭŀǊƭŀ œŀƭƤǒƳŀƪ ōŜƴŘŜ œƻƪ ŦŀȊƭŀ 
ǎǘǊŜǎ ȅŀǊŀǘƤȅƻǊ 

f 7 17 31 32 10 3,22 
 

1,08 
 % 7,2 17,5 32,0 33,0 10,3 

TǒƛƳ ƎŜǊŜƐƛ ƪŀǊǒƤƭŀǒǘƤƐƤƳ ƛƴǎŀƴƭŀǊƭŀ ŀǊŀƳŘŀ ǊŀƘŀǘ ōƛǊ 
ƘŀǾŀ ȅŀǊŀǘƤȅƻǊǳƳ 

f 15 39 24 13 6 2,55 
 

1,10 
 % 15,5 40,2 24,7 13,4 6,2 

TƴǎŀƴƭŀǊƭŀ ȅŀƪƤƴ ōƛǊ œŀƭƤǒƳŀŘŀƴ ǎƻƴǊŀ ƪŜƴŘƛƳƛ 
ŎŀƴƭŀƴƳƤǒ ƘƛǎǎŜŘƛȅƻǊǳƳ 

f 10 26 33 17 11 2,93 
 

1,15 
 % 10,3 26,8 34,0 17,5 11,3 

.ǳ ƛǒǘŜ ōƛǊ œƻƪ ƪŀȅŘŀ ŘŜƐŜǊ ōŀǒŀǊƤ ŜƭŘŜ ŜǘǘƛƳ 
f 7 19 23 29 19 3,35 

 
1,21 

 % 7,2 19,6 23,7 29,9 19,6 

¸ƻƭǳƴ ǎƻƴǳƴŀ ƎŜƭŘƛƐƛƳƛ ƘƛǎǎŜŘƛȅƻǊǳƳ 
f 49 15 19 11 3 2,01 

 
1,20 

 % 50,5 15,5 19,6 11,3 3,1 

ƛǒƛƳŘŜƪƛ ŘǳȅƎǳǎŀƭ ǎƻǊǳƴƭŀǊŀ ǎŜǊƛƴƪŀƴƭƤƭƤƪƭŀ ȅŀƪƭŀǒƤǊƤƳ 
f 26 35 18 12 6 2,35 

 
1,18 

 % 26,8 36,1 18,6 12,4 6,2 

TǒƛƳ ƎŜǊŜƐƛ ƪŀǊǒƤƭŀǒǘƤƐƤƳ ƛƴǎŀƴƭŀǊƤƴ ōŀȊƤ ǇǊƻōƭŜƳƭŜǊƛƴƛ 
ǎŀƴƪƛ ōŜƴ ȅŀǊŀǘƳƤǒƤƳ Ǝƛōƛ ŘŀǾǊŀƴŘƤƪƭŀǊƤƴƤ ƘƛǎǎŜŘƛȅƻǊǳƳ 

f 27 19 23 19 9 
2,63 1,33 

% 27,8 19,6 23,7 19,6 9,3 
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Tablo 5'teki bulgulara ƎǀǊŜ ƪŀǘƤƭƤƳŎƤƭŀǊƤƴ ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤƴŀ ƛƭƛǒƪƛƴ ōŜǘƛƳǎŜƭ ƛǎǘŀǘƛǎǘƛƪƭŜǊƛ ƛƴŎŜƭŜƴŘƛƐƛƴŘŜ 

ŀƭƎƤƭŀǊƤƴ ƻǊǘŀ όDŜƴŜƭ hǊǘŀƭŀƳŀ C=2,80ύ ǎŜǾƛȅŜǎƛƴŘŜ ƻƭŘǳƐǳ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ 

Tablo 5 ƛƴŎŜƭŜƴŘƛƐƛƴŘŜ, eƴ ȅǸƪǎŜƪ ƻǊǘŀƭŀƳŀȅŀ ǎŀƘƛǇ ƛƭƪ ƳŀŘŘŜƴƛƴΣ Ϧ TǒƛƳ ƎŜǊŜƐƛ ƪŀǊǒƤƭŀǒǘƤƐƤƳ ƛƴǎŀƴƭŀǊƤƴ ƴŜ 

ƘƛǎǎŜǘǘƛƐƛƴƛ ƘŜƳŜƴ ŀƴƭŀǊƤƳ Ϧ όC=3,61ύΣ Ŝƴ ŘǸǒǸƪ ƻǊǘŀƭŀƳŀȅŀ ǎŀƘƛǇ ƳŀŘŘŜƴƛƴΣ Ϧ TǒƛƳ ƎŜǊŜƐƛ ƪŀǊǒƤƭŀǒǘƤƐƤƳ ōŀȊƤ 

ƪƛƳǎŜƭŜǊŜ ǎŀƴƪƛ ƛƴǎŀƴ ŘŜƐƛƭƳƛǒ Ǝƛōƛ ŘŀǾǊŀƴŘƤƐƤƳƤ ŦŀǊƪ ŜǘǘƛƳ Ϧ    όC=1,76ύ ƳŀŘŘŜƭŜǊƛ ƻƭŘǳƐǳ ƎǀǊǸƭƳǸǒǘǸǊΦ 

4.2.  Değişkenler Arası İlişkilere Yönelik Bulgular 

Katılımcıların Tükenmişlik Algıları İle Demografik Özellikler Arasındaki İlişkilere Yönelik Bulgular 

!ǊŀǒǘƤǊƳŀ ƪŀǇǎŀƳƤƴŘŀƪƛ ƻǊǘŀƭŀƳŀƭŀǊƤ ƛƴŎŜƭŜƴŘƛƐƛƴŘŜ ƪŀǘƤƭƤƳŎƤƭŀǊƤƴ ŘŜƳƻƎǊŀŦƛƪ ǀȊŜƭƭƛƪƭŜǊƛƴƛƴ ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤ 

ƛƭŜ ƛƭƛǒƪƛƭŜǊƛƴŜ ȅǀƴŜƭƛƪ ōǳƭƎǳƭŀǊ ŀǒŀƐƤŘŀƪƛ ǘŀōƭƻƭŀǊŘŀ ǾŜǊƛƭƳƛǒǘƛǊΥ 

Tablo 6. TYaΩ ƭŜǊƛƴ /ƛƴǎƛȅŜǘ 5ǳǊǳƳƭŀǊƤƴƤƴ ¢ǸƪŜƴƳƛǒƭƛƪ !ƭƎƤƭŀǊƤ TƭŜ 5ŜƐŜǊƭŜƴŘƛǊƛƭƳŜǎƛΦ 

Tükenmişlik Algıları 

Cinsiyet n C SS T P 

YŀŘƤƴ 37 2,87 0,56 
1,035 0,303 

Erkek 60 2,75 0,54 
 

H0: TYaΩ ƭŜǊƛƴ ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤ ŎƛƴǎƛȅŜǘ ŘǳǊǳƳǳƴŀ ƎǀǊŜ ōƛǊ ŦŀǊƪƭƤƭƤƪ ƎǀǎǘŜǊƳŜȊΦ 

H1: TYaΩ ƭŜǊƛƴ ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤ ŎƛƴǎƛȅŜǘ ŘǳǊǳƳǳƴŀ ƎǀǊŜ ōƛǊ ŦŀǊƪƭƤƭƤƪ ƎǀǎǘŜǊƛǊΦ 

!ǊŀǒǘƤǊƳŀȅŀ ƪŀǘƤƭŀƴ TYaΩƭŜǊƛƴ ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤƴŀ ƛƭƛǒƪƛƴ ŎƛƴǎƛȅŜǘ ŘŜƐƛǒƪŜƴƛƴƛƴ ŀƴƭŀƳƭƤ ōƛǊ ŦŀǊƪƭƤƭƤƪ ƎǀǎǘŜǊƛǇ 

ƎǀǎǘŜǊƳŜŘƛƐƛƴƛ ōŜƭƛǊƭŜƳŜȅŜ ȅǀƴŜƭƛƪ ȅŀǇƤƭŀƴ ¢-testi sonucunda, ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤ ƛƴŎŜƭŜƴŘƛƐƛƴŘŜ ǘǸƪŜƴƳƛǒƭƛƪ 

ŀƭƎƤƭŀǊƤ ƛƭŜ ŎƛƴǎƛȅŜǘ ŘǳǊǳƳǳ ŘŜƐƛǒƪŜƴƛ ŀƴƭŀƳƭƤ ōƛǊ ŦŀǊƪƭƤƭƤƪ ƎǀǎǘŜǊƳŜƳŜƪǘŜŘƛǊΦ ό¢ҐмΣлорΤ ǇҔлΣолоύΦ  

Tablo 7. TYaΩ ƭŜǊƛƴ aŜŘŜƴƛ 5ǳǊǳƳƭŀǊƤƴƤƴ ¢ǸƪŜƴƳƛǒƭƛƪ !ƭƎƤƭŀǊƤ TƭŜ 5ŜƐŜǊƭŜƴŘƛǊƛƭƳŜǎƛΦ 

Tükenmişlik Algıları 

Medeni Durum n C SS T P 

Evli 73 2,77 0,56 
-0,860 0,392 

Bekar 24 2,88 0,48 

 
H0: TYaΩ ƭŜǊƛƴ ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤ ƳŜŘŜƴƛ ŘǳǊǳƳǳƴŀ ƎǀǊŜ ōƛǊ ŦŀǊƪƭƤƭƤƪ ƎǀǎǘŜǊƳŜȊΦ 

H1: TYaΩ ƭŜǊƛƴ ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤ ƳŜŘŜƴƛ ŘǳǊǳƳǳƴŀ ƎǀǊŜ ōƛǊ ŦŀǊƪƭƤƭƤƪ ƎǀǎǘŜǊƛǊΦ 

!ǊŀǒǘƤǊƳŀȅŀ ƪŀǘƤƭŀƴ TYaΩ ƭŜǊƛƴ ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤƴŀ ƛƭƛǒƪƛƴ ƳŜŘŜƴƛ ŘǳǊǳƳ ŘŜƐƛǒƪŜƴƛƴƛƴ ŀƴƭŀƳƭƤ ōƛǊ ŦŀǊƪƭƤƭƤƪ 

ƎǀǎǘŜǊƛǇ ƎǀǎǘŜǊƳŜŘƛƐƛƴƛ ōŜƭƛǊƭŜƳŜȅŜ ȅǀƴŜƭƛƪ ȅŀǇƤƭŀƴ ¢-testi sonucundŀΣ ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤ ƛƴŎŜƭŜƴŘƛƐƛƴŘŜ 

ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤ ƛƭŜ ƳŜŘŜƴƛ ŘǳǊǳƳ ŘŜƐƛǒƪŜƴƛ ŀƴƭŀƳƭƤ ōƛǊ ŦŀǊƪƭƤƭƤƪ ƎǀǎǘŜǊƳŜƳŜƪǘŜŘƛǊΦ ό¢Ґ-0,860; p>0,392).  

Tablo 8. TYaΩ ƭŜǊƛƴ ¸ŀǒ 5ǳǊǳƳƭŀǊƤƴƤƴ ¢ǸƪŜƴƳƛǒƭƛƪ !ƭƎƤƭŀǊƤ TƭŜ 5ŜƐŜǊƭŜƴŘƛǊƛƭƳŜǎƛΦΦ 

Tükenmişlik 
Algıları 

Yaş n C SS F P 

23-27 9 2,83 0,53 0,654 0,686 

Genel Ortalama = 2,80 
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28-32 18 2,81 0,58 

33-37 19 2,79 0,46 

38-42 25 2,90 0,55 

43-47 11 2,82 0,66 

48-52 8 2,67 0,64 

53-55 7 2,46 0,45 

 
H0: TYaΩ ƭŜǊƛƴ ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤ ȅŀǒ ƎǊǳǇƭŀǊƤƴŀ ƎǀǊŜ ōƛǊ ŦŀǊƪƭƤƭƤƪ ƎǀǎǘŜǊƳŜȊΦ 

H1: TYaΩ ƭŜǊƛƴ ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤ ȅŀǒ ƎǊǳǇƭŀǊƤƴŀ ƎǀǊŜ ōƛǊ ŦŀǊƪƭƤƭƤƪ ƎǀǎǘŜǊƛǊΦ 

!ǊŀǒǘƤǊƳŀȅŀ ƪŀǘƤƭŀƴ TYaΩ ƭŜǊƛƴ ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤƴŀ ƛƭƛǒƪƛƴ ȅŀǒ ŘŜƐƛǒƪŜƴƛƴƛƴ ŀƴƭŀƳƭƤ ōƛǊ ŦŀǊƪƭƤƭƤƪ ƎǀǎǘŜǊƛǇ 

ƎǀǎǘŜǊƳŜŘƛƐƛƴƛ ōŜƭƛǊƭŜƳŜȅŜ ȅǀƴŜƭƛƪ ȅŀǇƤƭŀƴ !ƴƻǾŀ ǘŜǎǘƛ ǎƻƴǳŎǳƴŘŀΣ ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤ ƛƴŎŜƭŜƴŘƛƐƛƴŘŜ 

ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤ ƛƭŜ ȅŀǒ ŘǳǊǳƳ ŘŜƐƛǒƪŜƴƛ ŀƴƭŀƳƭƤ ōƛǊ ŦŀǊƪƭƤƭƤƪ ƎǀǎǘŜǊƳŜƳŜƪǘŜŘƛǊΦ όCҐлΣсрпΤ ǇҔлΣсусύΦ  

Tablo 9. TYaΩ ƭŜǊƛƴ 9ƐƛǘƛƳ 5ǳǊǳƳƭŀǊƤƴƤƴ ¢ǸƪŜƴƳƛǒƭƛƪ !ƭƎƤƭŀǊƤ TƭŜ 5ŜƐŜǊƭŜƴŘƛǊƛƭƳŜǎƛΦΦ 

Tükenmişlik 
Algıları 

Eğitim Durumu n C SS F P 

Lise 28 2,73 0,52 

0,428 0,653 «ƴƛǾŜǊǎƛǘŜ 59 2,81 0,57 

[ƛǎŀƴǎǸǎǘǸ 10 2,91 0,48 

 
H0: TYaΩ ƭŜǊƛƴ ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤ ŜƐƛǘƛƳ ŘǳǊǳƳƭŀǊƤƴŀ ƎǀǊŜ ōƛǊ ŦŀǊƪƭƤƭƤƪ ƎǀǎǘŜǊƳŜȊΦ 

H1: TYaΩ ƭŜǊƛƴ ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤ ŜƐƛǘƛƳ ŘǳǊǳƳƭŀǊƤƴŀ ƎǀǊŜ ōƛǊ ŦŀǊƪƭƤƭƤƪ ƎǀǎǘŜǊƛǊΦ 

!ǊŀǒǘƤǊƳŀȅŀ ƪŀǘƤƭŀƴ TYaΩ ƭŜǊƛƴ ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤƴŀ ƛƭƛǒƪƛƴ ŜƐƛǘƛƳ ŘǳǊǳƳǳ ŘŜƐƛǒƪŜƴƛƴƛƴ ŀƴƭŀƳƭƤ ōƛǊ ŦŀǊƪƭƤƭƤƪ 

ƎǀǎǘŜǊƛǇ ƎǀǎǘŜǊƳŜŘƛƐƛƴƛ ōŜƭƛǊƭŜƳŜȅŜ ȅǀƴŜƭƛƪ ȅŀǇƤƭŀƴ !ƴƻǾŀ ǘŜǎǘƛ ǎƻƴǳŎǳƴŘŀΣ ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤ ƛƴŎŜƭŜƴŘƛƐƛƴŘŜ 

ǘǸƪŜƴƳƛǒƭƛƪ ŀƭƎƤƭŀǊƤ ƛƭŜ ŜƐƛǘƛƳ ŘǳǊǳƳ ŘŜƐƛǒƪŜƴƛ ŀƴƭŀƳƭƤ ōƛǊ ŦŀǊƪƭƤƭƤƪ ƎǀǎǘŜǊƳŜƳŜƪǘŜŘƛǊΦ όCҐлΣпнуΤ ǇҔлΣсроύΦ  

Tablo 10. ¢ǸƪŜƴƳƛǒƭƛƪ mƭœŜƐƛƴŜ !ƛǘ DǸǾŜƴƛǊƭƛƪ !ƴŀƭƛȊƛ 

Reliability Statistics 

Cronbach's Alpha N of Items 

0,841 22 

 

¢ŀōƭƻ олΩŘŀƪƛ ƎǸǾŜƴƛǊƭƛƪ ƪŀǘǎŀȅƤǎƤ ƛƴŎŜƭŜƴŘƛƐƛƴŘŜΣ ǘǸƪŜƴƳƛǒƭƛƪ ǀƭœŜƐƛƴŜ ŀƛǘ /ǊƻƴōŀŎƘΩǎ !ƭǇƘŀ ŘŜƐŜǊƭŜǊƛƴƛƴ лΣупм 

ƻƭŀǊŀƪ ƘŜǎŀǇƭŀƴŘƤƐƤ ƎǀǊǸƭƳŜƪǘŜŘƛǊΦ .ǳ ŘŜƐŜǊƭŜǊ ǀƭœŜƐƛƴ ƎǸǾŜƴƛǊƭƛƐƛƴƛƴ ȅǸƪǎŜƪ ŘǸȊŜȅŘŜ ƻƭŘǳƐǳƴǳ 

ƎǀǎǘŜǊƳŜƪǘŜŘƛǊΦ 

 

 

 

 



  IJOESS                                                                         Year: 6,    Vol:6,    Issue: 21 DECEMBER 2015 

 

      182 Özkan, Y. ve Bayraktar, T. (2015). İnfaz ve Koruma Memurlarının Mesleki Tükenmişlik Düzeylerinin 
Belirlenmesi: Kocaeli Açık Ceza İnfaz Kurumu Örneği, International Journal Of Eurasia Social 
Sciences, Vol: 6, Issue: 21, pp. (172-186) 

 

5. SONUÇ VE ÖNERİLER 

Araştırma bulgularından elde edilen sonuçlara göre; 

¶ !ǊŀǒǘƤǊƳŀȅŀ ƪŀǘƤƭŀƴ TYaΩ ƭŜǊƛƴ ҈смΣфΩǳ ŜǊƪŜƪ ǾŜ ҈оуΣмΩƛ ƪŀŘƤƴŘƤǊΦ YŀŘƤƴ ǾŜ ŜǊƪŜƪ ŀǊŀǎƤƴŘŀ 

ǘǸƪŜƴƳƛǒƭƛƪ ŀœƤǎƤƴŘŀƴ ŀƴƭŀƳƭƤ ōƛǊ ŦŀǊƪƭƤƭƤƪ ȅƻƪǘǳǊΦ .ǳƴǳƴƭŀ ōƛǊƭƛƪǘŜ ƪŀŘƤƴƭŀǊ ŜǊƪŜƪƭŜǊŜ ƎǀǊŜ ŀȊ ōƛǊ 

ŦŀǊƪƭŀ ŘŀƘŀ ŦŀȊƭŀ ǘǸƪŜƴƳƛǒƭƛƪ ȅŀǒŀƳŀƪǘŀŘƤǊΦ 

¶ !ǊŀǒǘƤǊƳŀȅŀ ƪŀǘƤƭŀƴ TYaΩ ƭŜǊƛƴ ҈ фΩǳ но-нт ȅŀǒ ǾŜ ȅŀƪƭŀǒƤƪ ҈снΩǎƛ ŘŜ ну-пн ȅŀǒ ŀǊŀƭƤƐƤƴŘŀŘƤǊΦ ¸ŀƴƛ 

ƪŀǘƤƭƤƳŎƤƭŀǊƤƴ ōǸȅǸƪ œƻƐǳƴƭǳƐǳƴǳ ƻǊǘŀ ȅŀǒ ƎǊǳōǳ ƻƭǳǒǘǳǊƳŀƪǘŀŘƤǊΦ .ǳƴǳƴƭŀ ōƛǊƭƛƪǘŜ ƪŀǘƤƭƤƳŎƤƭŀǊƤƴ 

ȅŀǒƤ ƛƭŜ ǘǸƪŜƴƳƛǒƭƛƪ ŀǊŀǎƤƴŘŀ ŀƴƭŀƳƭƤ ōƛǊ ŦŀǊƪ ƻƭƳŀǎŀ Řŀ Ŝƴ ŦŀȊŀ ǘǸƪŜƴƳƛǒƭƛƐƛ но-нт ȅŀǒ ŀǊŀǎƤ ȅŀƴƛ 

Ŝƴ ƎŜƴœ ƪŀǘƤƭƤƳŎƤƭŀǊ ȅŀǒŀƳŀƪǘŀŘƤǊΦ 

¶ !ǊŀǒǘƤǊƳŀȅŀ ƪŀǘƤƭŀƴ TYaΩ ƭŜǊƛƴ ҈трΩƛ ŜǾƭƛ ǾŜ ҈нрΩƛ ōŜƪŀǊŘƤǊΦ aŜŘŜƴƛ ŘǳǊǳƳ ƛƭŜ ǘǸƪŜƴƳƛǒƭƛƪ ŀǊŀǎƤƴŘŀ 

ŀƴƭŀƳƭƤ ōƛǊ ŦŀǊƪƭƤƭƤƪ ōǳƭǳƴŀƳŀƳƤǒǘƤǊΦ !ǊŀǒǘƤǊƳŀƴƤƴ ǎƻƴǳŎǳƴŀ ƎǀǊŜ ŜǾƭƛƭŜǊ ōŜƪŀǊƭŀǊŀ ƎǀǊŜ ŘŀƘŀ ŀȊ 

ǘǸƪŜƴƳƛǒƭƛƪ ȅŀǒŀƳŀƪǘŀŘƤǊΦ .ŜƪŀǊ ǾŜ ƎŜƴœ TYaΩ ƭŜǊ ŘŀƘŀ ŦŀȊƭŀ ǘǸƪŜƴƳŜƪǘŜŘƛǊΦ 

¶ !ǊŀǒǘƤǊƳŀȅŀ ƪŀǘƤƭŀƴ TYaΩ ƭŜǊƛƴ ҈нуΣфΩǳ ƭƛǎŜΣ ҈слΣуΩƛ ƭƛǎŀƴǎ ǾŜ ҈млΣоΩǸ ŘŜ ƭƛǎŀƴǎ ƳŜȊǳƴǳŘǳǊΦ ¸ŀƴƛ 

ȅŀƪƭŀǒƤƪ ҈тлΩƛ ǸƴƛǾŜǊǎƛǘŜ ƳŜȊǳƴǳŘǳǊΦ !ǊŀǒǘƤǊƳŀ ōǳƭƎǳƭŀǊƤƴŀ ƎǀǊŜΣ ŜƐƛǘƛƳ ŘǳǊǳƳǳ ƛƭŜ ǘǸƪŜƴƳƛǒƭƛƪ 

ŀǊŀǎƤƴŘŀ ŀƴƭŀƳƭƤ ōƛǊ ŦŀǊƪ ōǳƭǳƴŀƳŀƳŀƪƭŀ ōƛǊƭƛƪǘŜ Ŝƴ ŦŀȊƭŀ ǘǸƪŜƴƳƛǒƭƛƐƛ ƭƛǎŜ ƳŜȊǳƴǳ ƪŀǘƤƭƤƳŎƤƭŀǊ 

ȅŀǒŀƳŀƪǘŀŘƤǊΦ .ǳƴǳ ƎŜƭŜŎŜƪǘŜƴ Řǳȅǳƭŀƴ ƪŀȅƎƤ ǾŜ ƳŜǎƭŜƐŜ ƳŀƘƪǶƳƛȅŜǘ duygusu olarak 

yorumlayabiliriz. 

 

Öneriler; 

¶ YŀǘƤƭƤƳŎƤƭŀǊƭŀ ȅŀǇƤƭŀƴ ȅǸȊ ȅǸȊŜ ƎǀǊǸǒƳŜƭŜǊŘŜ Ŝƴ œƻƪ ǸȊŜǊƛƴŘŜ ŘǳǊǳƭŀƴ ƪƻƴǳ TƴŦŀȊ ǾŜ YƻǊǳƳŀ 

aŜƳǳǊƭǳƐǳ ƳŜǎƭŜƐƛƴƛƴ ƎŜœƳƛǒǘŜƪƛ ŀƭƎƤǎƤƴƤƴ ǎƛƭƛƴƳŜǎƛƴƛ ƛǎǘŜƳŜƭŜǊƛόƪƛ ōǳƴǳ Ŝƴ œƻƪ ŜǾƭƛ 

ƪŀǘƤƭƤƳŎƤƭŀǊ œƻŎǳƪƭŀǊƤ ƛœƛƴ ƛǎǘŜƳƛǒǘƛǊύ ǾŜ ōǳ ƳŜǎƭŜƐƛƴ ǘƤǇƪƤ Ǉƻƭƛǎƭƛƪ ƳŜǎƭŜƐƛ Ǝƛōƛ ǀǾǸƴǸƭŜŎŜƪ ōƛǊ 

ƳŜǎƭŜƪ ƘŀƭƛƴŜ ƎŜǘƛǊƛƭƳŜǎƛƴƛ ǘŀƭŜǇ ŜǘƳŜƪ ƻƭƳǳǒǘǳǊΦ .ǳƴǳƴ ƛœƛƴ ŘƛƐŜǊ ǘǸƳ ƳŜǎƭŜƪƭŜǊ Ǝƛōƛ ōƛǊ 

ƘŀǘƤǊƭŀƴƳŀ ƎǸƴǸ ƛǎǘŜƳƛǒƭŜǊŘƛǊΦ  

¶ aŜǎƭŜƐƛƴ ǘǸƪŜƴƳƛǒƭƛƪ ŘǸȊŜȅƛƴƛƴ ōƛǊ ǎŜōŜōƛ ŘŜ TYaΩ ƭŜǊƛƴ ƳŀƘƪǳƳƭŀǊŀ ƪŀǊǒƤ ƪŜƴŘƛƭŜǊƛƴƛ ȅŀƭƴƤȊ 

hissetmeleridir. Bu noktaŘŀ ƘŜǊƘŀƴƎƛ ōƛǊ ƻƭŀȅ ǎǀȊ ƪƻƴǳǎǳ ƻƭŘǳƐǳƴŘŀ ƪǳǊǳƳǳ ǘŜƳǎƛƭ ŜŘŜƴ 

TYaΩ ƭŜǊƛ ǎŀǾǳƴƳŀƪ ƛœƛƴ ƪǳǊǳƳ ōǸƴȅŜǎƛƴŘŜ ōƛǊ ŀǾǳƪŀǘ ƛǎǘƛƘŘŀƳ ŜŘƛƭŜōƛƭƛǊΦ 

¶ ¢ǸƪŜƴƳƛǒƭƛƐƛƴ ōƛǊ ŘƛƐŜǊ ǎŜōŜōƛ ŘŜ TYaΩ ƭŜǊƛƴ ǎƻǊǳƳƭǳƭǳƪƭŀǊƤƴƤƴ œƻƪ ŀƴŎŀƪ ōǳ ǎƻǊǳƳƭǳƭǳƪƭŀǊƤ 

yerine getirecek yetkilerinin aȊ ƻƭƳŀǎƤŘƤǊΦ YǊƛȊ ŀƴƭŀǊƤƴŘŀ Ŝǘƪƛƭƛ ƪŀǊŀǊƭŀǊ ǾŜǊŜōƛƭƳŜƭŜǊƛ ƛœƛƴ ŘŀƘŀ 

ǀƴŎŜŘŜƴ ȅŜǘƪƛƭŜǊ ōŜƭƛǊƭŜƴƳŜƭƛŘƛǊΦ 

¶ ¸ŀǇƤƭŀƴ ȅǸȊ ȅǸȊŜ ƎǀǊǸǒƳŜƭŜǊŘŜ ŘŜƐƛƴƛƭŜƴ ōƛǊ ŘƛƐŜǊ ǎƻǊǳƴΣ ŀǊŀǒǘƤǊƳŀ ŀœƤƪ ŎŜȊŀŜǾƛƴŘŜ 

ȅŀǇƤƭƳŀǎƤƴŘŀƴ ǀǘǸǊǸ ŀœƤƪ ŎŜȊŀŜǾƛƴƛƴ ƪŜƴŘƛƴŜ Ƙŀǎ ōƛǊ ǘǸȊǸƐǸ ƻƭƳŀȅƤǒƤΣ ƪŀǇŀƭƤ ǾŜ ŀœƤƪ ŎŜȊŀŜǾƛƴŜ 

ƻǊǘŀƪ ōƛǊ ǘǸȊǸƪ ƪǳƭƭŀƴƤƭƳŀǎƤΣ ƪŀǇŀƭƤŘŀ ƎŜœŜǊƭƛ ƻƭŀƴ ǘǸȊǸƐǸƴ ŀœƤƪǘŀ ǳȅƎǳƭŀƳŀǎƤƴƤƴ ǎƤƪƤƴǘƤƭŀǊƤ 

ƻƭƳǳǒǘǳǊΦ YŀǘƤƭƤƳŎƤƭŀǊ !œƤƪ ǾŜ YŀǇŀƭƤ /ŜȊŀŜǾƛ ŀȅǊƤƳƤ ƛƭŜ ȅŜƴƛ ōƛǊ ǘǸȊǸƪ ƛǎǘŜŘƛƪƭŜǊƛƴƛ 

ōŜƭƛǊǘƳƛǒƭŜǊŘƛǊΦ 
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¶ ¢ǸƪŜƴƳƛǒƭƛƐƛƴ Ŝƴ ōǸȅǸƪ ǎŜōŜǇƭŜǊƛƴŘŜƴ ōƛǊƛǎƛ ŎŜȊŀŜǾƭŜǊƛƴƛƴ ƎǸǾŜƴƭƛƪ ǎŜōŜōƛ ƛƭŜ ȅŜǊƭŜǒƛƳ 

ȅŜǊƭŜǊƛƴŘŜƴ ǳȊŀƪ ȅŜǊƭŜǊŜ ƪǳǊǳƭƳŀǎƤ ǾŜ œŀƭƤǒŀƴƭŀǊƤƴ ƳŜŎōǳǊŜƴ ōǳǊŀƴƤƴ ȅŀƪƤƴŘŀƪƛ ƭƻƧƳŀƴƭŀǊŀ 

ƛƪŀƳŜǘ ŜǘƳŜƭŜǊƛ ƎŜǊŜƪƳŜǎƛŘƛǊΦ .ǳ ƴŜŘŜƴƭŜ ȊŀǘŜƴ ǎǘǊŜǎƛ ǾŜ ȊƻǊ ōƛǊ ƎǀǊŜǾ ƛŎǊŀ ŜŘŜƴ œŀƭƤǒŀƴƭŀǊ 

mesai bitiminde kendileriƴƛ ōǳ ƻǊǘŀƳŘŀƴ ǳȊŀƪƭŀǒǘƤƪƭŀǊƤ ƘƛǎǎŜǘƳŜŘƛƪƭŜǊƛ ƛœƛƴ ǘǸƪŜƴƳƛǒƭƛƐŜ ŘŀƘŀ 

ŦŀȊƭŀ ǎǸǊǸƪƭŜƴƳŜƪǘŜŘƛǊΦ {ƻǎȅŀƭ ƘŀȅŀǘƭŀǊƤ ȅƻƪ ŘŜƴŜŎŜƪ ƪŀŘŀǊ ŀȊŘƤǊΦ {ƻǎȅŀƭ ƘŀȅŀǘƭŀǊƤƴƤ 

ǊŜƴƪƭŜƴŘƛǊƳŜƪ ƛœƛƴ ōƛǊ ǘŀƪǾƛƳ ōŜƭƛǊƭŜƴƛǇ ƎŜȊƛΣ ǇƛƪƴƛƪΣ ŀœƤƪ ƘŀǾŀ ǎƛƴŜƳŀǎƤΣ ōŀƘŀǊ ǒŜƴƭƛƪƭŜǊƛΣ ȅŀȊŀ 

merhŀōŀ ǇŀǊǘƛǎƛ Ǝƛōƛ ǎƻǎȅŀƭ ŜǘƪƛƴƭƛƪƭŜǊ ŘǸȊŜƴƭŜƴŜōƛƭƛǊΦ 

¶ TYa ƳŜǎƭŜƐƛƴƛƴ ƘŜƳ ƳŜǎƭŜƪ ŀƭƎƤǎƤƴƤƴ ȊƛƘƛƴƭŜǊŘŜ ȅŜǊ ŜŘŜōƛƭƳŜǎƛ ƘŜƳ ŘŜ ƳŜǎƭŜƐƛ ƛŎǊŀ 

ŜŘŜōƛƭƳŜƪ ƛœƛƴ ƎŜǊŜƪƭƛ ŘƻƴŀƴƤƳƤƴ ƪŀȊŀƴƤƭƳŀǎƤ ŀœƤǎƤƴŘŀƴ !ŘŀƭŜǘ aŜǎƭŜƪ ¸ǸƪǎŜƪƻƪǳƭƭŀǊƤ 

ōǸƴȅŜǎƛƴŘŜ TƴŦŀȊ ǾŜ YƻǊǳƳŀ aŜƳǳǊƭǳƐǳ ŀŘƤ ŀƭǘƤƴŘŀ ōƛǊ ōǀƭǸƳ ŀœƤƭŀōƛƭƛǊΦ 5ŜƴŜȅƛƳƭƛ TYaΩ ƭŜǊ 

ōǳǊŀƭŀǊŘŀ ǎŀƘƛǇ ƻƭŘǳƪƭŀǊƤ ǘŜŎǊǸōŜƭŜǊƛ ǇŀȅƭŀǒŀōƛƭƛǊƭŜǊΦ .ǀȅƭŜƭƛƪƭŜ ƘŜƳ ōƛƭƎƛƴƛƴ ƎŜœƛǒƛ ǎŀƐƭŀƴƳƤǒ 

ƘŜƳ ŘŜ TYaΩ ƭŜǊŜ ȅŜƴƛ ōƛǊ Ƴƛǎȅƻƴ ƪŀȊŀƴŘƤǊƤƭƳƤǒ ƻƭǳƴǳǊΦ 

¶ ¸ŀǇƤƭŀƴ ƎǀǊǸǒƳŜƭŜǊŘŜ ŘŜƴŜȅƛƳƭƛ TYaΩ ƭŜǊ ƎŜƴœ ǾŜ ǘŜŎǊǸōŜǎƛȊ TYaΩ ƭŜǊƛƴ ŜƐƛǘƛƳ ǎƻƴǊŀǎƤƴŘŀ 

ƘŜƳŜƴ ƎǀǊŜǾŜ ōŀǒƭŀǘƤƭŘƤƐƤƴƤ ōǳƴǳƴ ƻƭǳƳǎǳȊ ǎƻƴǳœƭŀǊƤ ƻƭŘǳƐǳƴǳ ōŜƭƛǊǘƳƛǒƭŜǊŘƛǊΦ TYaΩ ƭŜǊƛƴ 

ƳŀƘƪǳƳƭŀǊ ƪŀǊǒƤǎƤƴŘŀ ōƛǊ ŘǳǊǳǒǳ ƻƭƳŀǎƤ ƎŜǊŜƪǘƛƐƛƴƛΣ ŘŜƴŜȅƛƳǎƛȊ TYaΩ ƭŜǊ ǎŜōŜōƛ ƛƭŜ ōǳ 

ŘǳǊǳǒǳƴ ōƻȊǳƭŘǳƐǳƴǳ ōǳ ǎŜōŜǇƭŜ ƛǒŜ ȅŜƴƛ ōŀǒƭŀȅŀŎŀƪ ƻƭŀƴ TYaΩ ƭŜǊƛƴ ƪƤǎŀ ǎǸǊŜ ŘŜ ƻƭǎŀ 

ǳȅƎǳƭŀƳŀƭƤ ōƛǊ ŜƐƛǘƛƳ ŘŜ ŀƭƳŀƭŀǊƤ ƎŜǊŜƪǘƛƐƛ ŘǸǒǸƴŎŜǎƛ ǀƴŜǊƛ ƻƭŀǊŀƪ ǎǳƴǳƭŀōƛƭƛǊΦ 
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EXTENDED ABSTRACT 

Introduction 

Penal institutions, commonly known as jails, is the place where those (the convicted) who are sentenced 

to a freedom-restricted penalty because of a crime he commits and those (prisoners) who are given a 

ruling to be arrested by either a judge or a law court because of criminal suspicion are sheltered. The 

primary duty of the institution is to guard those who are serving their sentence and to rehabilitate those 

people so that they will not commit a crime again. Correction officers who are the essential personnel of 

the institution undertake such a challenging duty. Correction officers are in amendment circle more than 

other personnel working in jail and they are always in contact with inmates (Cheeseman, 2010). 

Correction officer is the person who is commissioned in jails where subjects, who are either unable to 

adapt to his environment in society due to several reasons or harm to others, serve their sentences 

given by Turkish Justice System in response to the crimes they have committed. 

Formerly named as guardian, there has been a change in the name of this profession to regain both the 

dignity they lost and the respect they deserve. By 18.07.1984 dated and 84/8360 numbered Cabinet 

Decree, the name of guardian and of head guard changed inǘƻ άŎƻǊǊŜŎǘƛƻƴ ƻŦŦƛŎŜǊέ ŀƴŘ άƘŜŀŘ ŎƻǊǊŜŎǘƛƻƴ 

ƻŦŦƛŎŜǊέ ƛƴ ǘǳǊƴΦ !ŘŘƛǘƛƻƴŀƭƭȅΣ ǘƘŜ ǘŜƴǳǊŜ ƻŦ ǘƘŜǎŜ ƻŦŦƛŎŜǊǎ ǘǊŀƴǎŦŜǊǊŜŘ ŦǊƻƳ ŀǎǎƛǎǘŜŘ ǎŜǊǾƛŎŜǎ ŎŀǘŜƎƻǊȅ ǘƻ 

general administrative services category. In this way, qualified, well-educated personnel is aimed to be 

hired (Kurt, 2007: 102).  

Correction officers are required to deal with such individuals who cannot adapt to society as the 

ŎƻƴǾƛŎǘŜŘ ŀƴŘ ƛƴƳŀǘŜǎΦ ά²ƻǊƪƛƴƎ ƛƴ Ƨŀƛƭ ƛǎ ŀ ǎŜǾŜǊŜ ŘǳǘȅΦ Lǘ ƛƴǾƻƭǾŜǎ ǿƻǊƪƛƴƎ ǿƛǘƘ ǇŜƻǇƭŜ ǿƘƻǎŜ ŦǊŜŜŘƻƳ 

is detained and it is likely that many of such people have mental illnesses, low social skills, are drug-

addicted, poorly educated and marginalized. Some are such as to harm the public; some are dangerous 

and aggressor; and some others do everything to escape from prison. None of them wants to bŜ ƛƴ Ƨŀƛƭέ 

(akt. Gedik, 2011: 66) 
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Correction officers are the people who are in charge of maintaining discipline. Because of this duty, they 

might have experience hostile attitude towards themselves from inmates and sometimes from other 

personnel, and within and outside of the institution they might have worry for both themselves and 

their family. Therefore, it makes their duty harder. Because of all these reasons, most of correction 

officers do not do their jobs fondly and voluntarily.  

Penal institutions are generally established outside of residential areas for security reasons since they 

shelter inmates. As penal institutions are outside of residential areas, institution workers generally 

reside in public housing. Since correction officers reside with their families, it restricts their social lives. 

Living far from urban area gives rise to make things hard for correction officers to adapt to their social 

lives and it makes them feel they are living alone in this world. 

 

Research Purpose 

This study is conducted to examine the level of burnout of correction officers and analyze its reasons 

and finally to draw attention to problems of this profession. 

Research Method 

фф ŎƻǊǊŜŎǘƛƻƴ ƻŦŦƛŎŜǊǎ ǿƘƻ ǿƻǊƪ ƛƴ ƻǇŜƴ ǇǊƛǎƻƴ ƛƴ YŀƴŘƤǊŀΣ YƻŎŀŜƭƛ ŦƻǊƳ the sample of this research. Two 

questionnaire forms which have demographic and burnout parts are used and the questionnaire is 

conducted face to face. Data are analyzed with IBM SPSS Statistics 20.0 packaged software, frequency 

analysis is conducted for independent variables in the process of data analysis, T test and one-way 

analysis of variance are conducted for dependent variables. Significance level is accepted as 0,05.  

Findings of Research 

¶ %61.9 of the participants are male while %38.1 of them are female. There is not a 

considerable gap between male and female participants in terms of burnout. Along with it, 

female participants experience burnout by a narrow margin more. 

¶ %9 of the participants are between the ages 23-27, and approximately %62 of them are 

between the ages 28-42. That is, majority of the participants are middle aged. Although 

there is not noticeable relation between the ages of the participants and burnout, 23-27 

aged that is, young participants experience burnout most.  

¶ %75 of the participants are married and %25 of the participants are single. No meaningful 

relation between marital status and burnout has been found. According to the results of the 

research, married ones experience less burnout than single ones. Single and young 

correction officers experience more burnout. 
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¶ ҈нуΦф ƻŦ ǘƘŜ ŎƻǊǊŜŎǘƛƻƴ ƻŦŦƛŎŜǊǎ ŀǊŜ ƘƛƎƘ ǎŎƘƻƻƭ ƎǊŀŘǳŀǘŜΣ ҈слΦу ƘŀǾŜ ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜΣ ŀƴŘ 

%10.3 have postgraduate degree. That is, about %70 of them are university graduate. 

According to research results, there is no meaningful relation between educational status 

and burnout. High school graduates experience burnout most. It can be interpreted as they 

have concern for the future and the feeling of confinement to the job. 

Discussion and Suggestions 

¶ The most emphasized topic during the face to face interview was that they asked to change 

ǘƘŜ ǇŜƻǇƭŜΩǎ Ǉƻƛƴǘ ƻŦ ǾƛŜǿ ǘƻǿŀǊŘǎ ǘƘŜ ǇǊƻŦŜǎǎƛƻƴ ό Ƴƻǎǘƭȅ ƳŀǊǊƛŜŘ ǇŀǊǘƛŎƛǇŀƴǘǎ ŀǎƪŜŘ ǘƘƛǎ ŦƻǊ 

their kids) and that they demanded their profession to be that of policing which is police are 

proud of. For this reason, they asked for a commemoration day for their job.  

¶ One of the reasons of the level of burnout is that correction officers feel alone against 

inmates. At this point, when any occurrence takes place, a lawyer can be hired to defend the 

correction officers who represent the institution.  

¶ Another reason of burnout is that correction officers have many responsibilities but they 

have few charges to implement their responsibilities. Their authority should be determined 

beforehand to opt to effective decisions at the moment of crisis.  

¶ Another problem that was mentioned during the interview is that open prisons do not have 

their own bylaws, there is one common by law shared by closed and open prisons. 

Therefore, bylaw, which is conducted in closed prison, leads to problems in open prison. 

Participants stated that they want a different bylaw.  

¶ One of the biggest reasons of burnout is that prisons are established outside of urban areas 

due to security concerns and therefore employees must reside in nearby public housing. For 

this reason, as the correction officers who  implement a stressful and severe duty do not feel 

they are drifted apart from their job, they are driven to burnout more. They have almost no 

social life. An agenda might be arranged to boost their social life with picnics, daily trips, 

open-air cinemas, spring festivals and welcome to summer parties. 

¶ A Correction Officer Tenancy department under Justice Vocational Schools might be opened 

ǘƻ ǎǘƛŎƪ ƛƴ ǇŜƻǇƭŜΩǎ ƳƛƴŘ ŀƴŘ ǘƻ ŦǳǊƴƛǎƘ ǇŜƻǇƭŜ ǿƛǘƘ ƴŜŎŜǎǎŀǊȅ ŜǉǳƛǇƳŜƴǘΦ 9ȄǇŜǊƛŜƴŎŜŘ 

correction officers might share their life experience with students. In this way, both 

knowledge transition can be provided and a new mission is assigned to correction officers. 

¶ Experienced correction officers stated that making young and inexperienced correction 

officers come into office leads to adverse consequences.  New correction officers should 

have a strong posture in front of inmates and as new correction officers lack this feature, this 

posture is destroyed. Therefore, it might be proposed that newly hired correction officers 

should be given a short applied training. 


