”OESS Year: 9, Vol:9, Issue: 34 DECEMBER 2018

Research Article

THE RELATIONSHIP BETWEEN SECONDARY SCHOOL TEACHERS’ ORGANIZATIONAL
SUPPORT PERCEPTIONS AND THEIR ORGANIZATIONAL CYNICISM ATTITUDES

Necmi GOKYER
Assoc. Prof. Dr., Firat University, ngokyer@firat.edu.tr
ORCID: 0000-0001-8107-2388

ismail TURKOGLU
Assoc. Prof. Dr., Firat University, isturkoglu@firat.edu.tr
ORCID: 0000-0001-7810-5329

Received: 27.08.2018 Accepted: 25.12.2018

ABSTRACT

This study aims to identify the relationship between secondary school teachers’ organizational
support perceptions and their organizational cynicism attitudes. The population of this relational
survey included 1,602 teachers who were working at the 55 secondary schools located in central
Elazig during the 2016-2017 school year. A total of 389 teachers working at 13 randomly selected
schools from among these were distributed the data collection tool. However, tools from only 319
teachers were ultimately analyzed. The results showed that secondary school teachers agreed with
the organizational support and justice and organizational ownership sub dimensions and the entire
scale, while they partially agreed with the personal and professional development sub dimension.
The organizational support perceptions of teachers who did not consider leaving their schools were
higher than those who were considering or partly considering leaving. Teachers’ organizational
cynicism levels manifested at the highest level in the behavioral domain, followed by the cognitive
and affective domains.
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INTRODUCTION

The behaviors of the employees are ruled by the organizational motivators. Specially, the organization accepting
its employees as a value, appreciating their happiness and making them feel this, affects occupational and
emotional relations within the organization in a very positive way (Eisenberger vd., 1986: 501). Organizational
support based on the social change theory (Loi vd, 2006: 109) and organizational support as a subject of
psychological contracts (Eisenberger vd., 1986: 503; Shore and Shore, 1995: 151) is significant for occupations
which are particularly difficulty to meet demands from work and from outside of the workplace (Eisenberger vd.,
1990: 56). Perceived organizational support is defined by Eisenberger and his colleagues (1986: 500) as an
emotional attachment to the employee, involvement and perceptions about their well-being and voluntary
involvement in activities that affect their employees. The organizational support is a sort of concept based on
perception and it also means that the individual feels and thinks how much support the organization has given

to him (Yoshimura, 2003: 10).

Perceived organizational support reflects the quality of the relationship between the employee and the
organization. The quality of this relationship is related to the individual perceiving the organization, as an
organization which puts value to the contributions of the employees and considers the well-being of the
employees. (Yurur, 2005: 96). Perceived organizational support is significant because it specifies the universal
beliefs that include the commitment of workplaces to their organizations, the valuation of the contributions of
the employees, and their concern for their peacefulness (Zagenczyk, 2001: 13). The organizational support
perceived by the employees causes them to feel safe and feel their strength behind them (Ozdevecioglu, 2003b:
116). The organizational support means “trusting the institution to show dedication to its employees”. (Schaffer

and Harrison, 2001: 102).

Cynicism as a form of thought and life has emerged in the ancient Greece (Brandes, 1997: 7). Its origins come
from the “cynical” word of ancient Greek philosophical thought that emerged in 500 BC. (Mantere and
Martinsuo, 2001: 4; Metzger, 2004:2 4). When we examine the literature on organizational cynics, it was seen
that various definitions and theoretical foundations were created. According to Dean et al. (1998: 345), the
expectancy theory, the attribution theory, the attitude theory, the social change theory, the emotional incidents
theory as well as the concept of organizational cynicism are the lack of integrity and honesty, the negative
attitude of the individual to the organization. The concept of organizational cynicism also includes beliefs and
emotions that tend to have “negative feelings” related to the organization, “degrading” and “critical” behaviors
related to the organization. The organizational cynicism is described as harsh critics, cynical (negative) beliefs
and negative emotions that are made openly or discreetly about the organization. It is observed that the concept

of organizational cynicism is a tentative phenomenon in the understanding of Dean and others (1998: 345).

The concept of the organizational cynicism is defined as “the attitudes of an individual to the employee
organization which are shaped by negative beliefs, emotions and behaviors, as well as an answer to the past
social and personal experiences which are open to change by the environmental factors” according to James
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(2005:7). It is observed that the organizational cynicism is examined under two dimensions. First one is the
negative attitudes due to personal mistakes and second one is the idea that the organization will improve
(Brandes, 1997: 18). What is essential in the organizational cynicism is sincerity, truthfulness, honesty and justice.
Leaders in institutions are deprived of these principles in order to bring their individual interests to the forefront.
As a result, there are reasons to be based on motives and deceptions hidden in the institution (Abraham,
2000:269). Andersson, 1996: 1404; Mirvis and Kanter 1991: 61 stated that institutions may have cynical features
when institutional cynicism can be defined. The characteristics of these institutional which are cynical are listed
as following: based on games and abuse, one-sided communication with employees, nervous behaviors,

institutions that support executives who act hypocritically to their employees and embody values selfishly.

The reasoning of the cynicism is based on personality and organizational features (Kalagan, 2009). As personality
traits, the negative features such as inadequacy or laziness of the workshops are emphasized. It is expected a
change in institutions to prevent negative personality traits that the employees will fulfill their responsibilities
(Brandes, 1997: 17-18). The organizational cynicism in terms of institutional features is a part of institutions and
a sort of power affecting institutions, individuals and business life (James, 2005: 25). There are several factors of
the organizational cynicism such as increased unfair behavior in institutions, decreased organizational support,
violations of psychological contracts, increased working hours, and ineffectiveness of leaders in institutions

(Cartwright and Holmes, 2006: 201; Eaton, 2000:8; James, 2005:37).

Problem Statement and Sub-Problems (Hypotheses)

The purpose of this research study is to try to determine the relationship between teachers’ perceptions of
organizational support and attitudes of organizational cynics. In the research, the following questions were

answered.

1. What is the level of the teachers’ perception of the organizational support?

2. Does the teachers’ perceptions of the organizational support lead to a significant difference between their
sub-dimensions?

3. Do the teachers’ perception of the organizational support with respect to organizational support and justice,
personal and occupational development and organizational commitment, change according to gender, marital
status, age, occupational seniority, title, branch, place of work and thinking about leaving the institution?

4. What is the level of the teachers’ attitudes towards the organizational cynicism?

5. Do the attitudes of teachers to institutional cynics lead to a significant difference in their sub-dimensions?

6. Do the teachers’ perception of the organizational support with respect to cognitive, affective and behavioral
sub-dimensions, change according to gender, marital status, age, occupational seniority, title, branch, place of
work and thinking about leaving the institution?

7. Are the teachers’ perceptions of the organizational support a predictor of organizational cynicism attitudes?
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METHOD

Method of the Research

In this study, the relational scanning type research among the scanning type research methods were recruited.
Scanning type of researches aim to describe past or present situations as they exist (Karasar, 2009: 77). As for
the relational scanning researches, they aim to determine the presence or degree of interchange between two

or more variables (Karasar, 2009: 81).
Population-Sampling

The universe of the study constitutes a total of 1602 teachers working in 55 secondary schools located in Elazig
province center in the academic year of 2016-2017. The data collection tool was distributed to 389 teachers who
worked in 13 schools determined by random sampling method. Only, the data collection tool of 319 teachers
was taken into consideration. The graphs computed by Krejcie and Morgan (1970) was recruited in order to
determine the size of the sample (Krejcie and Morgan, 1970: 607). When the demographic characteristics of the
teachers participating in the study are examined, the following data is observed: 55.8% of the teachers are female
(178 persons) and 44.2% (141 people) are male. 73,0% is married (233 people) and 27,0% (86 people) is single.
32,6% (104 people) are between 21-30 years old, 43,6% (139 people) are between 31-40 years old and 23,8% (76
people) are between 41-50 years old. 13,8% (44 people) has 1-2 year seniority, 29,2% (93 people) has 3-7 year
seniority, 35,7% (114 people) has 8-12 year seniority, 15% (48 people) has 13-17 year seniority and 6,3% (20
people) has 18-22 year seniority. 10,7% (34 people) of the teachers are candidate teachers, 79,0% (252 people)
are teachers and 10,3% (33 people) are specialist teachers. 39,2% (125 people) are in science and 60,8% (194
people) are in social sciences. 80,6% of the teachers (257 people) work in the city center and 19,4% (62 people)
work in the district center. 16,6% (53 people) of the teachers give yes answer, 23,2% (74 people) give the answer
of ‘partially’ and 60,2% (192 people) gave no answer to the question of “Do you consider to leave the institution

you work in?”.

Data Collection Tools

Data collection tool is formed of three parts. In the first part there are 9 factual questions. In the second part,
there is a perceived organizational support inventory (29 items) developed by Kalagan (2009) and adapted to the
project to be implemented by the researcher. And finally, in the third part, there are 13 items developed by
Brandes, Dharwadkar and Dean (1999) and the items of Organizational Cynicism Scale which are validity and

reliability studies made by exploratory factor analysis by the researcher.
Reliability and Validity of Data

Data collection tool is classified as “I totally agree” (5), “l agree” (4), “Partially agree” (3), “I disagree” (2), “l never

agree” (1). Factor analysis of perceived organizational support inventory was done. The Bartlett Test = 5499,747

and the validity coefficient is KMO = .946, p =.000. The fact that the value of KMO is greater than 0.90 indicates
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that the sample size is perfect (Sencan, 2001). According to these results, it was determined that data are suitable
for factor analysis. The first exploratory factor analysis for perceived organizational support inventory was
derived from three item samples (5, 7 and 12). These are those that fall under 0.35 of the end-point factor
loadings and are included in multiple factors, with a difference of .10 and less (Buytikoztlrk, 2009: 125). After
the second factor analysis, two items (11 and 29) in multiple factors with a difference of less than or equal to .10
were extracted from the scale. The scale of 29 items decreased to 24 items. Perceived organizational support
inventory is three factored. The total variance explained by the three factors is 55%. The Cronbach's Alpha value
of the scale is ,921. Right after the factoring, the first factor of the scale consists of 17 items (1, 2, 3, 4, 8, 9, 10,
13, 14, 15, 16, 17, 18, 19, 26, 27, 28) and the Cronbach Alpha reliability value of this dimension is .946. The load
values of the materials in this dimension are between 0.524-0.795. The second dimension consists of three items
(20, 21, 22) and the Cronbach Alpha reliability value of this dimension is .708. The load values of the materials in
this size range from 0.525 to 0.842. The third factor consists of four factors (6, 23, 24, 25). The Cronbach Alpha
reliability value for this dimension is .708. The load values of the items in this factor range from 0.452 to 0.814.
The factors have been tried to be named by considering the contents of the materials. The first factor is named
“Organizational support and justice”, the second factor is “Personal and professional development”, and the

third factor is “Organizational ownership”.

The organizational cynicism scale Bartlett Test = 2800,766 and the validity coefficient KMO = .921, p = .000. For
items that do not measure the same structure for the organizational cynicism scale, those with a factor load
value of over 0.40 are considered (Hair et.al, 1998:112). As a result of the analysis, it is observed that the
dimensioning in this study is similar to the dimensioning in the original dimension. The organizational cynicism
scale has three factors. The total variance explained by the three factors is 72,433%. The Cronbach's Alpha value
of the scale is ,922. Right after factor rotation, the first dimension of the scale consists of 5 items (1, 2, 3, 4, 5),
and the Cronbach Alpha reliability value of this dimension is .890. The load values of the materials in this
dimension are between 0.752 and 0.781. The second dimension is 5 (6, 7, 8, 9, 10) items and this dimension has
a Cronbach Alpha reliability value of 930. The load values of the items in this factor are between 0.653-0.855.
The third factor consists of 3 items (11, 12, 13). The Cronbach Alpha reliability value for this dimension is .701.
The load values of the items in this factor are between 0.572-0.869. The factors have been tried to be named by
considering the contents of the materials. The first factor is called “cognitive”, the second factor is “affective”,

and the third factor is called the “behavioral” dimension.
Analysis Techniques

The data were analyzed in the SPSS 21 program. The frequency and percentage values of the teachers’
demographic characteristics (gender, marital status, age, occupational seniority, title, branch, work place, place
of employment and situation of leaving the institution) are calculated. Basic statistical techniques were recruited
to determine teachers’ organizational support perceptions and organizational cynicism attitudes. T-Test was

conducted for the variables of gender, marital status, area and workplace. Additionally, for the variables of age,
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title, seniority, and intention to leave the institution that you are working with, one-dimension ANOVA was used
to test whether there is a difference between the groups’ averages. For the non-parametric tests, the Kruskal
Wallis H test was recruited (Blylkoztiirk, 2009:158). The Pearson Correlation Coefficient is also calculated to
determine the level or amount and direction of the relationship between the variables. Simple regression analysis
is also calculated to find the answer of the following question: is perceived organizational support a meaningful

predictor of organizational cynicism?
FINDINGS (RESULTS)
This section presents the findings coming from teachers.

1. What is the level of secondary school teachers’ perception for the organizational support in terms of sub

dimensions and scale? The findings of the analysis for the sub-purpose are given in Table 1.

Table 1. Analysis Results of Teachers’ Perceptions of The Organizational Support

Sub-dimensions X SS
1.0rganizational support and justice 3,49 ,80
2. Personal and occupational development 2,76 ,92
3. Organizational ownership 3,74 ,84
4. All 3,44 ,69

As it is seen in Table 1, the perceptions of the organizational support and justice in secondary school teachers (

X =3,49) and organizational ownership ( X =3,74) are in “I agree” as well as the perceptions of the subscale of

personal and professional development ( X =2,76) are in “I partially agree” to the whole of the scale ( X =3,44).

2. Isthere any meaningful relationship between the subscales of teachers’ perceptions of organizational support?

The findings of the analysis for the sub-purpose are given in Table 2.

Table 2. The Relationship between Teacher’ Organizational Support Perceptions According to Sub-

Dimensions
2. 3.

1.0rganizational Support and Justice r 1 ,568%* ,270%*

p ,000 ,000
2. Personal and Occupational r ,568%* 1 -,047
Development p ,000 ,401
3. Organizational Ownership r ,270%* -,047 1

p ,000 ,401

**Correlation is significant at the level of 0.01 (2 sided).
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As it is seen above, there is a moderate and positive correlation between organizational support and justice and
personal and occupational development with r = 0.568, p <0.01. Therefore, it can be stated that as organizational
support and justice increase, personal and occupational development increases. When the coefficient of
determination (r2 = 0.33) is taken into account, 33% of the total variance in personal and professional
development comes from organizational support and justice. There is a weak and positive correlation between
organizational support and justice and organizational ownership with r =270, p <0.01. Therefore, it can be stated
that as organizational support and justice increase, organizational ownership increases. When the coefficient of
determination (r2 = 0.07) is taken into consideration, 7% of the total variance in organizational ownership comes

from organizational support and justice.

3.In terms of perceptions of teachers’ organizational support: Organizational support and justice, personal and
occupational development and organizational ownership sub-dimensions and the whole scale: is there any
differentiation according to the variables like gender, marital status, branch, working place? The findings of the

analysis for the sub-purpose are given in Table 3.

Table 3. t-Test Results on Teachers’ Organizational Support Perceptions by Some Variables

. . . — Levene p
Sub-Dimensions Variables N X SS B — t
p
1. Organizational Woman 178 3,45 ,82
. ,661 ,417 -1,050 ,295
Support and Justice Man 141 3,54 ,78
2. Personal and Woman 178 2,81 ,95
Occupational 2,71 ,88 ,816 ,367 ,980 ,328
Man 141
Development
3. Organizational Woman 178 3,67 ,86
. ,535 ,465 -1,702 ,090
Ownership Man 141 3,83 ,80
Woman 178 3,41 ,70
4. All ,028 ,868 -1,044 ,297
Man 141 3,49 ,68
1. Organizational Married 233 3,44 ,80 ,002 ,960
. -1,820 ,071
Support and Justice Single 8 3,63 ,80
2. Personal and Married 233 2,73 ,92
. ,018 ,894
Occupational . 2,86 ,92 -1,087 279
Single 86
Development
3. Organizational Married 233 3,72 ,82 ,809 ,369
. - -,671 ,503
Ownership Single 86 3,79 ,89
Married 233 3,40 ,67
4. All - ,733 ,393 -1,783 ,077
Single 86 3,56 ,72
o Sciences 125 3,42 |77
1. Organizational - ,745 ,389
. Social 3,54 ,82 -1,310 ,191
Support and Justice . 194
Sciences
2. Personal and Sciences 125 2,79 ,89
. ,627 ,429
Occupational Social 194 2,75 ,94 ,417 ,677
Development Sciences
Sciences 125 3,78 ,86 ,005 ,945 ,670 ,503
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3. Organizational Social 194 3,71 ,83
Ownership Sciences
Sciences 125 3,40 ,67
4. All Social 194 3,47 ,70 ,697 ,405 -,869 ,385
Sciences
o City Center 257 3,50 ,81
1. Organizational — 1,251 ,264
. District 3,45 75 ,518 ,605
Support and Justice 62
Center
2. Personal and City Center 257 2,80 ,9%4
. — 1,099 ,295
Occupational District 62 2,63 ,82 1,386 ,169
Development Center
L City Center 257 3,72 ,85
3. Organizational — ,611 ,435
. District 3,80 ,81 -,644 ,521
Ownership 62
Center
City Center 257 3,45 ,69
4. Al District o 0 5 03 846 503 616
Center

As it is seen in Table 3, there is no significant difference between organizational support perceptions of teachers

according to sub-dimensions and scale variables. In this case, none of the variables have any effect on teachers’

perceptions of organizational support.

4. In terms of perceptions of teachers’ organizational support: organizational support and justice, personal and

occupational development and organizational ownership sub-dimensions: is there any differentiation according

to the variables like age, occupational seniority, title? The findings of the analysis for the sub-purpose are given

below.

Table 4. ANOVA on the Variables of Teachers’ Age, Title and Thinking about Leaving the Institution

Sub-dimensions

SS

F

Differentiation

Do you consider to leave the institution you work for?

Yes 53 3,26 ,88 7,013 ,001 3-1,2
1. Organizational -
. Partially 74 3,31 ,71
support and justice
No 192 3,63 ,79
2.Personal and Yes 53 2,50 1,00 4,339 ,014 1-3
occupational Partially 74 2,64 ,78
development No 192 2,88 ,93
Yes 53 3,38 ,98 7,192 ,001 1-3
3.0rganizational -
] Partially 74 3,67 ,76
ownership
No 192 3,86 ,80

According to Table 4, perceptions of teachers' organizational support do not show any significant difference

according to age and title variables in all sub-dimensions. In all sub-dimensions, teachers’ perceptions of

2360
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organizational support differ significantly in terms of the change in thinking about leaving work as the following:
F(2,316) = 7,013, respectively; 4,339; 7,192, p <.05. According to Scheffe test results to find out the meaningful
differences among the groups, the scores of the teachers in the No answer group (= 3, 63) in the organizational
support and justice sub-dimension were higher than the scores of the teachers in the Yes answer group (= 3, 26)
and partially group (= 3, 31) seems to be high. As for the personal and professional development sub-dimension,
it is seen that the scores of the teachers in the group of Yes answer (= 2, 50) are lower than the scores of the
teachers of the No answer group (= 2, 88). In the organizational ownership sub-dimension, it is seen that the
scores of the teachers in the Yes answer group (= 3.38) are lower than the scores of the teachers in the No answer

group (= 3.86). As there is no significant difference according to age and title variables, no tabulation is provided.

5. In terms of perceptions of teachers’ organizational support: Organizational support and justice, personal and
occupational development and organizational ownership sub-dimensions: is there any differentiation according

to the variable of professional seniority? The findings of the analysis for the sub-purpose are given below.

Table 5. Kruskal-Wallis Results on Teachers Perceptions of Organizational Support According to the Professional

Seniority Variable

Sub-dimension  Seniority n Rank sd *2 p MWU
Average U p Meaningful
Differentiation

Organizational 1-2 year 44 79,09 4 10,080 ,039 1602,000 ,004* 1-2
support and 3-7 year 93 64,23
justice 1-2 year 44 55,34 667,000 ,002* 1-4

13-17year 48 38,40

8-12 year 114 85,72 2179,000 ,049* 3-4

13-17year 48 69,90

The Kruskal Wallis H test was used to compare the organizational support perceptions of the teachers according
to the professional seniority variable and the Mann Whitney U test used in the binary comparisons as a result of
the difference in organizational support and justice subscale. These test results show that teachers who have 1-
2 years of seniority have perceptions of organizational support 3-7 and 13-17 years; It was found that the
perceptions of organizational support of teachers with 8-12 years of seniority were higher than the teachers with

13-17 years of seniority and the differences were significant.

6. What is the level of the attitudes of teachers for the organizational cynicism? The findings of the analysis for

the sub-purpose are given below.
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Table 6. Analysis Results of Teachers' Attitudes towards Organizational Cynicism

Sub-dimensions X SS
1.Cognitive 2,04 ,87
2. Affective 1,68 ,80
3. Behavioral 2,21 ,89
4. All 1,94 ,73

When the arithmetic mean of teachers’ attitudes of organizational cynicism were examined, it was found that
the highest level was behavioral (; =2.21) which is followed by cognitive (; =2,04) and affective dimension

(X = 1,68).

7. Is the relationship between teachers’ cognitive, affective, and behavioral attitudes and the attitudes of

organizational cynicism scale meaningful? The findings of the analysis for the sub-purpose are given below.

Table 7. The Relationship between Teachers’ Cynicism Attitudes According to Lower Dimensions

1. 2. 3.
1. Cognitive r 1 ,698%** ,498**
p ,000 ,000
2. Affective r ,698%* 1 ,580**
p ,000 ,000
3. Behavioral r ,498%* ,580** 1
p ,000 ,000

**The correlation is significant at the level of 0.01 (2 sided).

As it is seen in Table 7, there is a high and positive correlation between cognitive attitude and affective attitude
with r = 0,698, p <0.01. According to this, it can be said that cognitive cynicism increases the affective cynicism.
When the coefficient of determination (r? = 0.49) is taken into consideration, it can be said that 49% of the total
variance in affective cynicism comes from cognitive cynicism. There is a moderate and positive correlation
between cognitive cynicism and behavioral cynicism with r = 498, p <0.01. Accordingly, it can be said that as
cognitive cynicism increases, behavioral cynicism increases. When the coefficient of determination (r? = 0.25) is
taken into account, it can be said that 25% of the total variance in behavioral cynicism comes from cognitive
cynicism. There is a moderate and positive correlation between affective cynicism and behavioral cynicism r =
580, p <0.01. According to this, it can be said that behavioral cynicism increases as affective cynicism increases.
When the coefficient of determination (r?> = 0.34) is taken into account, it can be said that 34% of the total

variance in behavioral cynicism comes from affective cynicism.

8. In terms of perceptions of teachers’ organizational cynicism: cognitive, affective, and behavioral and all the
rest of the sub-dimensions: is there any differentiation according to the variables of gender, marital status,

branch, working place? The findings of the analysis for the sub-purpose are given below.
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Table 8. T-Test Results on Teachers’ Perceptions of Organizational Support

. . . — Levene p
Sub-Dimensions Variables N X SS B t
p
1.Cognitive Woman 178 2,08 ,88
,002 ,963 ,791 ,429
Man 141 2,00 ,86
2. Affective Woman 178 1,75 ,86
3,569 ,060 1,641 ,102
Man 141 1,60 ,72
3. Behavioral Woman 178 2,25 ,97
6,096 ,014 ,941 ,347
Man 141 2,15 ,78
Woman 178 1,99 ,78
4. All 2,585 ,109 1,321 ,188
Man 141 1,88 ,66
1. Cognitive Married 233 2,05 ,86
- ,302 ,583 ,252, 802
Single 8 2,02 ,90
2. Affective Married 233 1,68 ,79 -,167
: ,867 ,352 ,867
Single 86 1,70 ,84
3. Behavioral Married 233 2,16 ,85 -1,534
; 2,031 ,155 ,127
Single 86 2,34 ,98
Married 233 1,93 ,72
4. All - 1,521 ,218 -,398 ,692
Single 86 1,97 ,78
1. Cognitive Sciences 125 2,04 ,93 3,362 ,068 -,051 ,959
Social Sciences 194 2,04 ,83
2. Affective Sciences 125 1,71 ,86
2,346 ,127 ,458 ,647
Social Sciences. 194 1,67 ,77
3. Behavioral Sciences 125 2,19 ,96
2,725 ,100 -,197 ,844
Social Sciences 194 2,21 ,84
Sciences 125 195 ,82
4. All - - 8,199 ,004 ,112 ,911
Social Sciences 194 1,94 67
1. Cognitive City Center 257 2,04 ,87 ,737 ,391
— ,075 ,941
District Center 62 2,03 ,90
2. Affective City Center 257 1,69 ,81 ,000 ,992
A ,283 ,778
District Center 62 1,66 ,79
3. Behavioral City Center 257 2,18 ,88 1,054 ,305
— -,959 ,340
District Center 62 2,31 ,94
City Center 257 1,94 73
4. All District Center 62 195 ,76 324 231 122 903

Findings of the research are presented as follows: teachers’ gender, marital status, branch and workplace
variables have no effect on organizational cynicism attitudes. The gender, marital status, branch and workplace

variables of the teachers do not have an effect on the attitudes of organizational cynicism.

9. In terms of perceptions of teachers’ organizational cynicism: cognitive, affective, and behavioral sub-
dimensions: is there any differentiation according to the variable of the following question: do you consider to

leave the institution you work for? The findings of the analysis for the sub-purpose are given below.
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Table 9. ANOVA on the Variables of Thinking about Leaving the Institution in Which Teachers Work

Sub-dimensional N X SS F P Differentiation

Do you consider leaving the institution you work for?

1. Cognitive Yes 53 2,44 ,95 12,231 ,000 3-1,2
Partially 74 2,23 ,92
No 192 1,86 ,78

2. Affective Yes 53 2,05 1,00 10,491 ,000 3-1,2
Partially 74 1,82 5,81
No 192 1,53 ,70

3. Behavioral Yes 53 2,32 ,87 2,023 ,134 -
Partially 74 2,33 ,91
No 192 2,12 ,88

According to Table 9, in the sub-dimensions of cognitive cynicism and affective cynicism, there is a significant
differentiation for the question of “do you intend to leave the institution from which you work?” relatively as
follows, F (2, 316) = 12,231; A significant difference of 10,491 p <.05. Asto the Scheffe test results suggest, in the
cognitive cynicism subscale, the scores of the teachers in the no group (= 1.86) are lower than the scores of the
teachers of the yes (= 2.44) and partly (= 2.23) teachers. In the subscale of affective cognition, it is seen that the
scores of the teachers in the no group (= 1,53) are lower than the scores of the teachers of the yes (= 2,05) and
partially (= 1,82) teachers. Since there is no significant difference according to age and title variables, no

tabulation is given.

10. In terms of perceptions of teachers’ organizational cynicism: cognitive, affective, and behavioral and all the
rest of the sub-dimensions: is there any differentiation according to the variables of professional seniority? The

findings of the analysis for the sub-purpose are given below.

Table 10. Kruskal-Wallis Test Results on Teachers’ Organizational Cynicism

Term of n Mean Rank sd *¥ p MWU
Duty u p Meaningful
Differentiation
Behavioral 3-7 year 93 78,02 4 9,563 ,048 1579,000 ,004* 2-4

13-17 year 48 57,40

The Kruskal Wallis H test was recruited to compare the organizational cynic attitudes of the teachers according

to the occupational seniority variable and the Mann Whitney U test used in the binary comparisons when the
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difference was observed in the behavioral cynicism subscale. These test results show that teachers with 3-7 years

of seniority have higher organizational cynicism attitudes than teachers who have 13-17 years of seniority with

organizational cynicism attitudes, and the differences are significant.

11. Are teachers’ perceptions of organizational support a predictor of organizational cynicism attitudes? Table

11 presents the results of the correlation analysis of teachers’ opinions.

Table 11. The Results of the Correlation Analysis of the Teachers’ Opinions

1 2 3 4 5 6
1.0rganizational Support Pearson Correlation 1
and Justice Sig. (two sided)
N
318
2.Personal and Professional Pearson Correlation ,568** 1
Development Sig. (two sided) ,000
N 318 319
3. Organizational Ownership  Pearson Correlation ,270** ,046 1
Sig. (two sided) ,000 ,412
N 318 319 319
4. Cognitive Pearson Correlation - -,174*%*  -608** 1
Sig. (two sided) ,397%* ,002 ,000
N ,000 319 319 319
318
5. Affective Pearson Correlation - -169** - 509**  698** 1
Sig. (two sided) ,396%* ,002 ,000 ,000
N ,000 319 319 319 319
318
6. Behavioral Pearson Correlation -,122* -, 108 -,359**  498**  580** 1
Sig. (two sided) ,030 ,054 ,000 ,000 ,000
N 318 319 319 319 319 319

** Correlation is significant at the level of 0.01 (2 sided).

* Correlation is significant at the level of 0.05 (2 sided).

According to Table 11; moderate negative linear relationship between cognitive (r = -0,397; P <0.01) and affective

cynicism (r =-0,396; P <0.01) and organizational support and justice; There is a weak negative linear relationship

between behavioral cynicism (r =-0,122; P <0.01) and organizational support and justice. There was a significant

relationship between personal and professional development with cognitive (r = -0,174; P <0.01), affective

cynicism (r = -0,169; P <0.01) and behavioral cynicism (r = Negative linear relationship. There is a negative linear

relationship between cognitive (r = -0,608, P <0.01), affective (r =-0,509, P <0.01) and behavioral cynicism ((r = -

0,359; P<0,01).
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12. Regression analysis of the predictions of cognitive cynicism variable according to organizational justice and
organizational support, personal and professional development and organizational ownership variables are

presented in Table 12.

Table 12. Multiple Regression Analysis for Predicting Organizational Cynicism Cognitive Dimension

Variable B Standard B t p Binary Partially
Error B r r
Fixed 5,107 ,214 - 23,885 ,000 - -
Organizational Supportand  -,266 ,059 -,244 -4,494 ,000 -,397 -,246
Justice
Personal and Professional -,010 ,050 -,011 -,210 ,834 -,175 -,012

Development

Organizational Ownership -,562 ,047 -,541 -12,071 ,000 -,607 -,563

R=0.653 R2=.427 F(3,315)=77.988 p=.000

When the binary and partial correlation between predictive variables and dependent (predictive, criterion)
variables are examined in the Table 12, there is a moderately negative relationship between organizational
support and justice and cognitive cynicism attitude (r = -0.40), but when the other variables are controlled, the
correlation between the two variables is calculated as r = -0.25. There is a weak negative correlation (r = -0.18)
between personal and professional development and cognitive cynicism, however when the other variables were
checked, the correlation between the two variables was calculated as r = -0.012. There is a moderate negative
correlation (r = -0.60) between organizational ownership and cognitive cynicism, however when the other
variables were controlled, the correlation between the two variables was calculated as r = -0.56. Together with
the mentioned above variables give a moderate and meaningful relationship with teachers' cognitive cynic
attitude scores as R=0.653, R?=0.42, P<0.05. Three variables mentioned above account for about 42% of the total
variance in the prediction of cognitive cynicism. According to the regression coefficient (B), the order of
importance of the independent variables over cognitive cynicism is as follows; organizational ownership,
organizational support and justice, and personal and professional development. When the results of the t-test
on the significance of the regression coefficients are examined, it is seen that the variables of organizational

ownership and organizational support and justice have significant influence on cognitive cynicism.

According to the results of regression analysis, the regression equation for the prediction of cognitive dimension
is presented below: COGNITIVE CINISM = 5,107-0,266, ORGANIZATIONAL SUPPORT AND JUSTICE -0,010,
PERSONAL AND PROFESSIONAL DEVELOPMENT -0562 ORGANIZATIONAL OWNERSHIP

13. The following is a regression analysis of estimating the affective cynicism variable according to organizational
justice and organizational support, personal and professional development, and organizational ownership

variables.
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Table 13. Multiple Regression Analysis on the Estimation of Affective Dimension of Organizational Cynicism

Variable B Standard B t p Binary Partially
Error B r r

Fixed 4,203 ,213 - 19,771  ,000

Organizational Support  -,286 ,059 -,285 -4,857 ,000 -,396 -,264

and Justice

Personal and ,010 ,049 ,011 ,201 ,841 171,011

Professional

Development

Organizational -,413 ,046 -,432 -8,925 ,000 -,509 -,450
Ownership
R=0.575 R?=.331 F(3, 315)= 51,695 p=.000

When the binary and partial correlation between the predictive variables and the dependent variable are
examined in Table 12, it is seen that there is a moderate negative correlation (r = -0.40) between organizational
support and justice and the attitude of affective cynicism, however when the other variables were controlled,
the correlation between the two variables was calculated as r = -0.26. There is a weak negative correlation (r = -
0.17) between personal and professional development and the attitude of affective cynicism, however, when
the other variables were checked, the correlation between the two variables was calculated as r = 0.011. There
is a moderate negative correlation (r = -0.51) between organizational ownership and the attitude of affective
cynicism, however, when the other variables were controlled, the correlation between the two variables was
calculated as r = -0.45. Above mentioned variables give a moderate and meaningful relationship with the
teachers' attitude scores of affective cynicism as follows: R=0.575, R?=0.33, P<0.05. These variables give a
moderate and meaningful relationship with teachers' attitude cynic attitude scores. These variables give a
moderate and meaningful relationship with teachers' attitudinal cynic attitude scores. Together, the three
variables explain about 33% of the total variance in the predictive cynicism attitude. Together, these three
variables account for about 33% of the total variance in the estimation of affective cynicism. According to the
regression coefficient (B), the order of significance of the predictive variables on affective cynicism is as following:
organizational ownership, organizational support and justice, and personal and professional development. When
the results of the t-test on the significance of the regression coefficients are examined, it is observed that the
variables of organizational ownership and organizational support and justice are significant predictors of

affective cynicism.

The regression equation for predicting the cognitive dimension is given below: AFFECTIVE CYNICISM=4,203-
0.286, ORGANIZATIONAL SUPPORT AND JUSTICE +0.010 and PERSONAL AND PROFESSIONAL DEVELOPMENT -
0.413, ORGANIZATIONAL OWNERSHIP.
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14. The regression analysis for estimating the behavioral cynicism variable according to organizational support
and justice, personal and professional development, and organizational ownership variables are presented in
Table 14.

Table 14. Multiple Regression Analysis of Organizational Cynicism Behavioral Size Estimation

Variable B Standard B t p Binary Partially
Error B r r

Fixed 3,786 ,266 14,251  ,000

Organizational Support ,050 ,074 ,046 ,685 ,494 -,122 ,039

and Justice

Personal and -,117 ,062 -,121 -1,890 ,060 -,113 -,106

Professional

Development

Organizational -,383 ,058 -,364 -6,630 ,000 -357 -,350
Ownership
R=0.372 R2=.138 F(3, 315)= 16,792 p=.000

When Table 14 is examined, there is a weak negative correlation (r = -0.12) between organizational support and
justice and attitude of behavioral cynicism, however, when the other variables were controlled, the correlation
between the two variables was calculated as (r = -0.39). There is a weak negative correlation (r =-0.11) between
personal and professional development and attitude of behavioral cynicism, however, when the other variables
were checked, the correlation between two variables was calculated as (r = 0.10). There is a moderate negative
correlation (r = -0.36) between organizational ownership and behavioral cynicism, however, when the other
variables were controlled, the correlation between the two variables was calculated as (r = -0.35). Above
mentioned variables present a meaningful and correlative correlation with teachers' behavioral cynicism attitude
scores in the middle level as R=0.372, R?=0.14, P<0.05. These three variables account for about 14% of the total
variance in the predictive behavioral cynicism. According to the regression coefficient (B), the order of
importance of the estimator variables on behavioral cynicism is as following organizational ownership, personal
and professional development and organizational support and justice. When the results of the T-test are
examined, it is seen that only organizational ownership variable has a significant effect on behavioral cynicism.
The regression equation for predicting the cognitive dimension is given below: BEHAVIORAL
CYNICISM=3,786+0.050, ORGANIZATIONAL SUPPORT AND JUSTICE-0.117, PERSONAL AND PROFESSIONAL
DEVELOPMENT-0.383, ORGANIZATIONAL OWNERSHIP

CONCLUSION and DISCUSSION

In this study, the correlation and effect between organizational support perceptions and organizational cynicism
attitudes of secondary school teachers were examined. The findings related to the research have been discussed

and supported by the literature. Teachers’ perceptions of organizational support change according to sub-
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dimensions and remain moderate and low. Teachers think that personal and occupational development is
supported at the lowest level. As a result of the research conducted by Kalagan (2009), it was determined that
research assistants perceive organizational support at the highest academic counseling and lowest development
opportunity dimension. The results of developmental dimensions are similar. In terms of perceptions of teachers’
organizational support: organizational support and justice, personal and occupational development and
organizational ownership sub-dimensions and the whole scale: there is some differentiation detected according
to the variables like gender, marital status, branch and working status. It is seen that the findings of the research
done by Tansky and Cohen (2001: 293), Foley et al. (2005: 247), Fuller and others (2006: 337), Hill (2006: 59) and
Kalagan (2009: 143) overlap. For marital status change, Foley and others (2005: 247) support the findings of their

work.

In terms of the variable of ‘do you consider to leave the institution you work for?’ organizational support
perception and justice scores of the group of ‘No’ in the sub-dimension of justice are higher than the groups of
‘Yes’ and ‘Partially’. In the personal and occupational development sub-dimension, the scores of the teachers in
the yes group are lower than those of the no-group teachers. In the organizational ownership sub-dimension,
the scores of the teachers in the yes group are lower than the scores of the teachers in the no group. Teachers
who do not want to leave the institution they work for, perceive higher levels of organizational support in the
subscale than teachers who are considering leaving and partly thinking. As a result of the research conducted by
Kalagan (2009), research assistants who do not consider leaving the institution they work for, are higher in all
sub factors of organizational support than others. The findings support the finding of Yiiksel (2006), which
indicates that the perceptions of organizational support of employees who have an attitude of leaving the job

are lower than those who are not in a position to leave the job.

As for the seniority variable, organizational support perceptions of teachers with 1-2 years and 8-12 years of
seniority are higher and more significant than teachers of other seniority. Candidate teachers may be enthusiastic
and enthusiastic because of new beginnings in the profession. Also, it is expected that all the staff of the school
will be aware of their responsibilities when they are raised during the nomination process. Therefore, it can be
said that they have received support from the school and have not experienced an unfair attitude or behavior
for a long time. The following may increase teachers’ perceptions of organizational support: their attachment to
the profession in the first years of their profession, and that they have the desire to establish and maintain an

order (Super, 1968; Shepherd, 2016: 143).

There was no significant difference between teachers’ organizational cynicism and gender and marital status.
According to the research results of Kalagan and Guzeller (2010), there was no significant relationship between
the teachers’ gender and marital status and organizational cynicism levels. Mirvis and Kanter (1991), Bateman,
Sakano and Fujita (1992), Andersson and Bateman (1997), Reichers et al. (1997), Wanous et al. (2000) and Tokgoz
and Yilmaz (2008) also coincide with the findings of this research. However, in literature, there are also evidences

that organizational cynicism levels of single employees are high (Delken, 2004; Kalagan, 2009).
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According to the findings of this research, there was no significant difference between teachers’ organizational
cynicism and their fields. According to the results of the research made by Kalagan and Guizeller (2010), the level
of organizational cynicism of teachers whose field is science is high. The results are different. There was no
significant difference in the organizational cynicism attitudes of the teachers according to the age and title
variables in all the sub-dimensions. As a result of the research conducted by Kalagan (2009), it was observed that
there was not a significant difference in the organizational cynic attitudes of the research assistants in terms of
age variation in all sub dimensions. The age-related finding of the study is similar to the findings of various
investigations (Bernerth et.al, 2007:317; Bommer et.al, 2005:743; Andersson and Bateman,1997:460; Erdost
et.al, 2007:519; Efilti et.al, 2008:12; Fero, 2005:34; Tokgoz and Yilmaz, 2008:302; Kalagan and Glizeller 2010: 92;
James, 2007:97;).

According to the occupational seniority variable, teachers’ attitudes of organizational cynics were significant only
in the behavioral subscale. According to the research done by Kalagan (2009), according to the variable of service
duration, organizational cynicism attitudes of researchers were significant only in the cognitive sub-dimension.
The results are different. As a result of the research conducted by Nartglin and Tin (2014), the year of service
change did not make a meaningful difference in the organizational identification, organizational support, and
organizational cynicism levels of teachers. According to Kalapan and Giizeller’ research results (2010), there is a
significant correlation between organizational cynicism and the professional seniority of teachers. This situation
overlaps with the results of James (2005) and Naus (2007) researches. According to Kalapan and Glizeller (2010)
research results, there is a meaningful correlation between organizational cynicism and the professional seniority
of teachers. This situation overlaps with the results of James’ (2005) and Naus’ (2007) researches. Furthermore,
in the research conducted by O’Connel, Holzman and Armandi (1986), the relationship between service duration

and organizational cynicism has emerged.

Teachers’ attitudes of organizational cynics were highest at behavioral level and lowest at affective dimension.
As a result of research conducted by Kalagan (2009), organizational cynics attitudes of researchers were highest
in cognitive, lowest in affective dimension. The results are different. It has been determined that teachers’
cognitive, affective and behavioral cynic attitudes affect each other moderately also to a high degree. According
to the research result made by Kalagan (2009), a positive linear correlation was found between the cognitive,

affective and behavioral dimensions in the middle level. The similar results have emerged.

The results of the research show that gender, marital status, branch and workplace variables have no effect on
teachers' organizational cynicsm attitudes. Similar research has also been done to indicate that there is no
significant relationship between organizational cynicism and gender (Efilti et.al, 2008:11 Bernerth et.al,
2007:317; Bommer et.al, 2005:743; Andersson and Bateman, 1997:460; Erdost et.al, 2007:522; Fero, 2005:34;
Guzeller and Kalagan, 2008:92; James, 2005:97; Tokgoz and Yilmaz, 2008:302; Kalagan, 2009:157). There are
similar researches in the literature that indicate that there is no significant relationship between organizational

cynicism and gender. It is seen that there was no significant difference in organizational cynicism attitudes
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according to the marital status variable in all of the sub-dimensions. This finding of the research supports the
findings of Efilti et al. (2008: 11) and Erdost et al. (2007: 522). However, in the study conducted by Kalagan, (2009:
157), there was a significant difference in the behavioral sub-dimension except cognitive and affective cynicism

sub-dimensions.

Organizational cynicism attitudes in these dimensions are higher for teachers who think about leaving the
institution they are working in and partly thinking about leaving, than teachers who do not think about leaving.
In the study conducted by Kalagan (2009: 164), the organizational cynicism attitudes of research assistants who
think about leaving the institution they work for in all sub-dimensions and partly think about leaving are higher
than those who do not think to leave. There are similar results. Organizational cynicism influences teachers’
thinking about leaving their institutions. Teachers’ thinking about leaving their organizations can give some tip
as to their negative attitude towards their organizations. As a result, the level of organizational cynicism may

increase.

Negative linear relationship emerged between affective, cognitive and behavioral cynicism and organizational
ownership in the middle level. In the research result of Kalagan (2009), a negative linear relationship between
organizational cynicism sub-dimensions was calculated in the middle level. There are similar results. What
teachers perceive as organizational support: organizational ownership, organizational support and justice sub-
dimensions have an important influence on cognitive and affective cynicism. Organizational ownership change
has a significant influence on behavioral cynicism. Organizational ownership change has an important influence
on behavioral cynicism. According to the research result made by Kalagan (2009), it was determined that the
dimensions that research assistants perceive as organizational support have an effect on organizational cynicism
sub-dimensions. There are similar results. As a result of the research conducted by Nartglin and Tin (2014), there
is no correlation between organizational cynicism and organizational support scale, according to the opinions of

teachers.
SUGGESTIONS

1. Teachers’ perceptions of organizational support are moderate and low. Careful attention should be paid to
the appropriateness and fairness of personal and professional competences while assigning tasks and course
schedules.

2. Teachers consider that personal and professional development is supported at the lowest level. To provide
teachers with development opportunities, research and participation in academic activities should be supported
by superiors.

3. Some measures may be taken in order to increase the perceptions of organizational support by investigating
with the qualitative research methods that the teachers who think and partially think about leaving the
institution.

4. Teachers’ behavioral cynical attitudes were found to be higher in the first years. The reasons can be examined.
5. In order to strengthen the organizational support, the communication with the teachers should be

empowered.
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ORTAOKULLARDA GOREV YAPAN OGRETMENLERIN ORGUTSEL DESTEK ALGILARI iLE
ORGUTSEL SINiZM TUTUMLARI ARASINDAKI iLiSKi

TURKGE GENiS OZET

GiRIS

is gbérenlerin davranislan érgiitsel giidiileyicilerden etkilenmektedir. Ozellikle kurumdaki isgdrenlerin bir deger
olarak gorllmesi, mutluluklarinin ve memnuniyetlerinin &nemsenmesi ve bunlarin igsellestirilmesi, isgdrenlerin
kurum ile olan duygusal iletisimlerini pozitif yonde etkilemektedir (Eisenberger vd., 1986: 501). Toplumsal
degisim kuramina dayandirilan (Loi vd, 2006: 109) ve psikolojik sozlesmelere konu olan o6rgitsel destek
(Eisenberger vd., 1986: 503; Shore ve Shore, 1995: 151) 6zellikle yaptiklari isten ve is disindan gelen istekleri
yerine getirmekte zorlanan isgdrenler icin 6nemli goriilmektedir (Eisenberger vd., 1990: 56). Eisenberger ve
arkadaslari (1986: 500) tarafindan algilanan orglitsel destek, kurumdaki is gérenlerin katilimina 6nem verilmesi,
iviliginin dnemsenmesine yonelik algilar olarak tanimlanmaktadir. Orgiitsel destek, bireyin, érgiit tarafindan
kendisine ne kadar destek verildigini hissetmesi ve disinmesi anlamina da gelmekte olup, algi temelli bir

kavramdir (Yoshimura, 2003: 10).

Sinizm, bir dislince ve yasam bicimi olarak Antik Yunan’da ortaya ¢ikmistir (Brandes, 1997: 7). Antik Yunan felsefi
diisiincesi olan “sinik” (kinik) sdzctginiin orijini, asagl yukari M.0O. 500’1i yillara dayanmaktadir (Mantere ve
Martinsuo, 2001: 4; Metzger, 2004: 24). Orgitsel sinizm ile ilgili alanyazin incelendiginde cesitli tanimlarin
yapildigi ve kuramsal temellerinin olusturuldugu gértlmustiir. Dean ve digerlerine (1998: 345) gore orgltsel
sinizm kavrami; atfetme kurami, beklenti kurami, sosyal degisim kurami, tutum kurami, sosyal glidilenme kurami
ve duygusal olaylar kuraminin temellerine dayanmakta ve 6érgitin diristlikten ve butiinlikten mahrum kalma
disuncesiyle, fertlerin calistiklari kurumlarina yonelik olumsuz tutumudur. Kurumsal sinizm kavrami,
kurumlardaki asagilayici ve elestirici davranista bulunma egilimindeki inan¢ ve duygulari da kapsamaktadir.
Kurumsal sinizm, kuruma yonelik olarak gizli ya da agik bir sekilde yapilan sert tepkiler ve olumsuz duygular olarak
tarif edilmektedir. Dean ve digerlerinin (1998:345) yapmis olduklari bu tanima gore, bu kavramin tutumla iliskili

bir tarafinin oldugu da séylenebilir.

Bu arastirmanin problem ciimlesi, “ortaokullarda gorev yapan 6gretmenlerin, algiladiklari 6rgiitsel destek ile
orgltsel sinizm tutumlari arasinda bir iliski var midir?” seklinde tanimlanmistir. Arastirmada, asagida belirtilen

sorulara yanit bulmaya g¢alisiimistir.

1. Ogretmenlerin orgiitsel destek algilarinin diizeyi nedir?

2. Ogretmenlerin &rgiitsel destek algilari, alt boyutlari arasinda anlamli bir farkhliga yol agmakta midir?

3. Ogretmenlerin &rgiitsel destek algilari; érgiitsel destek ve adalet, kisisel ve mesleki gelisim ve &rgiitsel
sahiplenme alt boyutlari ve 6lgegin tamaminda; medeni durum, yas, mesleki kidem, cinsiyet, ¢calisma yeri, unvan,

brans ve calistiginiz kurumdan ayrilmayi distiinme degiskenleri agisindan fark var midir?

Gokyer, N. and Tiirkoglu, i. (2018). The Relationship Between Secondary School Teachers’
2372 Organizational Support Perceptions And Their Organizational Cynicism Attitudes, International
Journal of Eurasia Social Sciences, Vol: 9, Issue: 34, pp. (2353-2378).



”OESS Year: 9, Vol:9, Issue: 34 DECEMBER 2018

4. Ogretmenlerin kurumsal sinizm tutumlarinin diizeyi nedir?

5. Ogretmenlerin kurumsal sinizm tutumlari, alt boyutlari arasinda anlaml bir farkliliga yol agmakta midir?

6. Ogretmelerin 6rgiitsel sinizm tutumlari; bilissel, duyussal ve davranissal alt boyutlari ve tamaminda; medeni
durum, mesleki kidem, cinsiyet, brans, yas, unvan, ¢alisma yeri ve galistiginiz kurumdan ayrilmayi disiinme
degiskenlerine gore farkhlasmakta midir?

7. Ogretmenlerin &rgiitsel destek algilari, drgiitsel sinizm tutumlarinin yordayicisi midir?

YONTEM

Bu calismada, tarama tipi arastirma ve tarama tipi arastirmalardan ise iliskisel tarama tipi arastirma
uygulanmistir. Tarama arastirmalari halen varolan bir durumu varoldugu sekliyle ya da ge¢misteki durumunu
betimlemeyi amaclayan arastirmalardir (Karasar, 2009: 77). iliskisel tarama arastirmalari ise, iki ve daha ¢ok
sayidaki degisken arasinda birlikte degisimin varligini ya da derecesini belirlemeyi amaglayan arastirmalardir

(Karasar, 2009: 81).

Arastirmanin ana kitlesi, Elazig merkezindeki 55 ortaokulda, 2016-2017 egitim-6gretim yilinda gbérev yapan
toplam 1602 6gretmendir. Tesadiifi 6rnekleme yontemiyle bu okullardan belirlenen 13 okulda gorev yapan 389
O0gretmene veri toplama araci dagitiimistir. Ancak 319 6gretmene ait veri toplama araci degerlendirmeye
alinmistir. Orneklemin biyiikligiinii saptamak igin Krejcie ve Morgan (1970) tarafindan hesaplanan gizelgeden
faydalaniimistir (Krejcie ve Morgan, 1970:607). Olgme araci {i¢ béliimden olusmaktadir. ilk béliimde olgusal
sorular (9 adet), ikinci boliimde Kalagan’in (2009) gelistirdigi ve arastirmaci tarafindan uygulanacak evrene
uyarlanan 6lgme araci (29 madde) ve ligiincl bélimde de Brandes, Dharwadkar ve Dean’in (1999) gelistirmis
oldugu 13 maddelik ve arastirmaci tarafindan acgiklayici faktér analizi yapilan Orgiitsel Sinizm Olcegine ait
maddeler bulunmaktadir. Olgme araci; hi¢ katiimiyorum (1), katiimiyorum (2), kismen katiliyorum (3), katiliyorum
(4) ve tamamen katiliyorum (5), seklinde derecelendirilmistir. Algilanan o6rgiitsel destek envanteri (ADE) Ug
faktorlidir. Faktorlere verilen isimler sunlardir: ilk faktére “Orgiitsel destek ve adalet”, ikinci faktére “Kisisel ve
mesleki gelisim”, tiglinci faktére “Orgiitsel sahiplenme” isimleri verilmistir. Orgiitsel sinizm dlgegi i faktorlidir.
Faktorlere verilen isimler sunlardir: ilk faktére “Bilissel”, ikinci faktdre “Duyussal” ve {gilinci faktére de

“Davranissal” boyut adi verilmistir.
BULGULAR

Ortaokul 6gretmenlerinin drgitsel destek ve adalet, 6rgltsel sahiplenme alt boyutlari ve 6lgegin tamamina iligkin
algilari katiliyorum diizeyinde iken, kisisel ve mesleki gelisim alt boyutuna iliskin algilari kismen katiliyorum
diizeyindedir. Orgiitsel destek ve adaletle ile kisisel ve mesleki gelisim arasinda r=0,568, p<0.01 ile orta ve olumlu
bir iliski bulunmustur. Alt boyutlarin ve 6lgegin tamaminda degiskenlere gére 6gretmenlerin 6rgitsel destek
algilar arasinda anlaml bir farkliik bulunmamaktadir. Ogretmenlerin 6rgiitsel destek algilari, biitin alt
boyutlarda yas ve unvan degiskenlerine gore anlamli farkliik goéstermemektedir. 1-2 yil kideme sahip

ogretmenlerin orgiltsel destek algilarinin 3-7 ve 13-17 yil; 8-12 yil kideme sahip 6gretmenlerin orgiltsel destek
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algilarinin ise, 13-17 yil kideme sahip Ogretmenlerden daha yiksek oldugu ve farklarin anlamli oldugu
bulunmustur. Ogretmenlerin 6rgiitsel sinizm tutumlarinin diizeyleri; sirasiyla davranissal, bilissel ve duyussal alt
boyut seklinde belirlenmistir. Bilissel tutum ile duyussal tutum arasinda r=0,698, p<0.01 yiiksek ve olumlu
seviyede bir iliski ortaya ¢ikmistir. Ogretmenlerin medeni durum, cinsiyet, brans ve calisma yeri degiskenlerinin
orgltsel sinizm tutumlarina etkisinin olmadigi ortaya gikmistir. 3-7 yil kideme sahip 6gretmenlerin érgutsel sinizm

tutumlari, 13-17 yil kideme sahip 6gretmenlerin 6rgitsel sinizm tutumlarindan yliksek ¢ikmistir.
TARTISMA VE SONUG

Ogretmenlerin 6rgiitsel destek algilari alt boyutlara gore farkliik géstermektedir ve orta ve diisiik diizeyde
kalmaktadir. Ogretmenler kisisel ve mesleki gelisimlerinin en diisiik diizeyde desteklendigini diisinmektedirler.
Kalagan’in (2009) yaptigl arastirmaya goére, arastirma gorevlilerinin Orgiitsel destegi en ylksek akademik
danismanlik alt boyutunda, en disiik ise, gelisme firsati alt boyutunda algiladiklari saptanmistir. Gelisme alt
boyutlarindaki sonuglar benzerlik gdstermektedir. Ogretmenlerinin 6rgiitsel destek algilari; drgiitsel destek ve
adalet, kisisel ve mesleki gelisim ve orgiitsel sahiplenme alt boyutlari ve 6lcegin tamaminda; cinsiyet, medeni
durum, brang ve calistiklari yer degiskenleri icin farklihk gostermemektedir. Cinsiyet degiskeni igin, Foley ve
digerleri (2005: 247), Fuller ve digerleri (2006:337), Tansky ve Cohen (2001:293), Yokus (2006:59) ve Kalagan’in
(2009: 143) yaptigi arastirmalarin bulgulari benzerlik géstermektedir. Medeni durum degiskeni icin de, Foley ve

digerlerinin (2005: 247) calismalarindaki bulgulari destekleyici niteliktedir.

Calistiginiz kurumdan ayrilmayi dusuniyor musunuz degiskeni bakimindan, orgiitsel destek ve adalet alt
boyutunda hayir grubundaki 6gretmenlerin Orgiitsel destek algi puanlari, evet grubu ve kismen grubu
O0gretmenlerin puanlarindan daha yiksektir. Kisisel ve mesleki gelisim alt boyutunda evet grubundaki
dgretmenlerin puanlari hayir grubu égretmenlerin puanlarindan daha disiiktiir. Orgiitsel sahiplenme alt
boyutunda evet grubundaki 6gretmenlerin puanlari hayir grubundaki 6gretmenlerin puanlarindan daha
disuktar. Cahstigi kurumdan ayrilmayi diisinmeyen 6gretmenler, ayrilmayi disiinen ve kismen dlsiinen
Ogretmenlere goére alt boyutlardaki orgitsel destegi daha yiiksek diizeyde algilamaktadirlar. Kalagan, (2009)
tarafindan yapilan arastirma sonucunda da, orgiitsel destegin tiim alt boyutlarinda galistigl kurumdan ayrilmayi
disinmeyen arastirma gorevlilerinin aritmetik ortalamalari diger gruptakilere gore daha yuksektir. Bulgular,
isten ayrilma egilimi olan isgorenlerin 6rgitsel destek algilarinin, isten ayrilma egilimi olmayanlara gore daha

duslk oldugunu belirten Yiiksel’in (2006) arastirma bulgusuyla benzerdir.

Mesleki kidem degiskenine gore; 1-2 yil ile 8-12 yil kideme sahip 6gretmenlerin 6rgitsel destek algilari, diger
kidemlerdeki 6gretmenlerden daha yliksek ve anlamlidir. Aday 6gretmenler, meslege yeni baslamalari nedeniyle
istekli ve heyecanli olabilirler. Bununla birlikte adaylk siirecinde yetistiriimelerinde okulun bitiin personelinin
sorumluluk bilincinde davranmasi beklenir. Bundan dolayi okuldan destek gordikleri ve uzun sireli haksiz bir
tutum ya da davranisla karsilagsmadiklari séylenebilir. Meslegin ilk yillarindaki meslege baglanmanin arttigi, bir

dizen kurma ve bunu devam ettirme isteginin oldugu (Super, 1968; Coban, 2016: 143) disiincesi de
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dgretmenlerin  orgiitsel destek algilarini yikseltmis olabilir. Ogretmenlerin cinsiyet ve medeni durum

degiskenlerine gore, 6rgitsel sinizm algilari arasinda fark yoktur.

Bu arastirmanin bulgusuna gore, 6gretmenlerin branslari ile 6rgiitsel sinizmleri arasinda anlamh bir fark ortaya
ctkmamistir. Kalagan ve Guizeller (2010) yaptiklari calismada, fen bilimleri bransinda olan 6gretmenlerin 6rgitsel
sinizm tutumlari diizeyi yiiksek gcikmistir. Sonuglar farklidir. Ogretmelerin érgiitsel sinizm tutumlarinda, biitiin alt
boyutlarda yas ve unvan degiskenlerine gére anlaml farklihk gézlenmemistir. Kalagan, (2009) tarafindan yapilan
arastirma sonucunda da, alt boyutlarin hepsinde arastirma gorevlilerinin 6rgutsel sinizmin tutumlarinda, yas
degiskeni bakimindan anlamh bir farkhlik olmadigi gozlenmistir. Arastirmanin yas ile ilgili bulgusu, cesitli
arastirmalarin bulgulariyla da benzerdir (Andersson ve Bateman,1997:460; Bernerth ve digerleri, 2007:317;
Bommer ve digerleri, 2005:743; Efilti ve digerleri, 2008:12; Erdost ve digerleri, 2007:519; Fero, 2005:34;
Kalagan,ve Guzeller 2010: 92; James, 2007:97; Tokgoz ve Yilmaz, 2008:302).

Mesleki kidem degiskenine gore, 6gretmenlerin 6rgitsel sinizm tutumlari sadece davranissal alt boyutta anlamli
¢ikmistir. Kalagan, (2009) tarafindan yapilan arastirma sonucunda ise, hizmet siiresi degiskenine gore, arastirma
gorevlilerinin 6rgltsel sinizm tutumlari sadece bilissel alt boyutta anlamli gikmistir. Sonuglar farklidir. Nartgiin ve
Kalay (2014) tarafindan yapilan arastirma sonucunda, 6gretmenlerin orgiitsel 6zdeslesme, orgltsel destek ve
orgutsel sinizm dlzeylerinde, hizmet yili fark olusturmadigi saptanmistir. Kalagan ve Gizeller (2010) tarafindan
yapilan arastirma sonucuna gore, 6gretmenlerin kidemleri ile orgiitsel sinizmleri arasinda bir iliski vardir. Bu
bulgu, James (2005) ve Naus (2007)’un arastirmalarinin bulgusu ile benzerdir. Ayrica, O’Connel, Holzman ve

Armandi’nin (1986) arastirmalarinda, orgitsel sinizm ile hizmet yili arasinda iliski ortaya ¢ikmistir.

Ogretmenlerin drgiitsel sinizm tutum diizeyleri en diisiik duyussal alt boyutta, en yiiksek ise, davranissal alt
boyutta yer almistir. Kalagan, (2009) tarafindan yapilan arastirma sonucunda, arastirma gorevlilerinin 6rgutsel
sinizm tutumlar da, en disik duyussal alt boyutta, en yilksek ise, bilissel alt boyutta yer almistir. Sonuglar
farkhdir. Ogretmenlerin bilissel, duyussal ve davranissal sinizm tutumlarinin birbirini orta ve yiiksek diizeyde
etkiledigi sonucuna ulasiimistir. Kalagan, (2009) tarafindan yapilan arastirma sonucuna gore de, bilissel, duyussal

ve davranigsal alt boyutlar arasinda orta seviyede pozitif dogrusal bir iliski bulunmustur. Sonuglar da benzerdir.

Arastirma sonuglarina goére; cinsiyet, medeni durum, brans ve calisma yeri degiskenleriyle 6gretmenlerin 6rgitsel
sinizm tutumlar arasinda iliski yoktur. Alanyazinda, cinsiyet ile 6rgitsel sinizm arasinda bir iliski olmadigini
belirten benzer arastirmalar da yer almaktadir (Andersson ve Bateman, 1997: 460; Bernerth ve digerleri, 2007:
317; Bommer ve digerleri, 2005: 743; Efilti ve digerleri, 2008: 11; Erdost ve digerleri, 2007: 522; Fero, 2005: 34;
Guzeller ve Kalagan, 2008: 92; James, 2005: 97; Kalagan, 2009: 157; Tokgoz ve Yilmaz, 2008: 302). Alt boyutlarin
tamaminda medeni durum degiskenine gore, orgiitsel sinizm tutumlarinda fark yoktur. Bu bulgu, Efilti ve digerleri
(2008: 11) ile Erdost ve digerlerinin (2007: 522) calismalarindaki bulgulari destekler niteliktedir. Ancak Kalagan,
(2009: 157) tarafindan yapilan arastirmada bilissel ve duyussal sinizm alt boyutlari hari¢ davranissal alt boyutta

anlamli farkhlik ortaya ¢ikmistir.

Gokyer, N. and Tiirkoglu, i. (2018). The Relationship Between Secondary School Teachers’
2375 Organizational Support Perceptions And Their Organizational Cynicism Attitudes, International
Journal of Eurasia Social Sciences, Vol: 9, Issue: 34, pp. (2353-2378).



”OESS Year: 9, Vol:9, Issue: 34 DECEMBER 2018

Calistigl kurumdan ayrilmayi kismen disiinen ve ayrilmayi dislinen 6gretmenlerin bu alt boyutlardaki orgitsel
sinizm tutumlari, ayrilmayi disiinmeyen 6gretmenlere gore daha yiksektir. Kalagan, (2009: 164) tarafindan
yapilan arastirmada ise, bltiin alt boyutlarda ¢alistigi kurumdan ayrilmayi kismen diisiinen ve ayrilmayi diisiinen
arastirma gorevlilerinin bu boyutlardaki érgiitsel sinizm tutumlari, ayrilmayi diisinmeyen aragtirma goérevlilerine
gore daha yiiksek diizeyde ¢ikmistir. Sonuglar benzemektedir. Ogretmenlerin kurumlarindan ayrilmay diisinme
durumu o6rgitsel sinizmi etkilemektedir. Okullarindan ayrilmayi dislinen 6gretmenlerin, okullarina karsi olumsuz

bir tutum igerisinde oldugu sdylenebilir. Bu da onlarin okullarina karsi 6rgutsel sinizm tutumlarini yikseltebilir.

Biligsel, duyugsal ve davranigsal sinizm ile 6rglitsel sahiplenme arasinda orta diizeyde negatif dogrusal bir iligki
ortay ¢ikmistir. Kalagan, (2009) yaptigi ¢alismada, orgltsel sinizm alt boyutlari arasinda orta diizeyde negatif
dogrusal bir iliski oldugunu saptamistir. Sonuglar benzemektedir. Ogretmenlerin 6rgiitsel destek olarak
algiladiklari; 6rgutsel sahiplenme, orgiitsel destek ve adalet alt boyutlarinin, bilissel ve duyussal sinizm lizerinde
dnemli bir etkiye sahip oldugu; Orgiitsel sahiplenme degiskeni ise, davranissal sinizm lizerinde &nemli bir etkiye
sahiptir. Kalagan, (2009) tarafindan yapilan arastirma sonucuna gore de, arastirma gorevlilerinin 6rgitsel destek
algilarinin, orgiitsel sinizm alt boyutlari ile iliskisinin oldugu saptanmistir. Sonuglar benzerlik gdstermektedir.
Nartglin ve Kalay (2014) tarafindan yapilan arastirma sonucunda, 6gretmenlerin, orgiitsel sinizm ile orgltsel

destek algilari arasinda ise herhangi bir iliski bulunmamustir.

Anahtar Kelimeler: Ortaokul, 6rgiitsel destek algisi, orgiitsel sinizm.
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